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Under section 501(c), 527, or 4947(a)(1) of the Internal Revenue Code (except private foundations)
P> Do not enter social security numbers on this form as it may be made public.

P> Information about Form 990 and its instructions is at www.irs.gov/form990.

4589

OMB No. 1545-0047

dipen to Public

Inspection

A For the 2016 calendar year, or tax year beginning and ending
B 5;1;?3 :.‘L b C Name of organization D Employer identification number
thange | AL-ANON FAMILY GROUP HEADQUARTERS, INC.
gm‘éa Doing business as 13-5636290
53 Number and street {or P.0. box if mail is not delivered to street address) Room/suite | E Telephone number
frs | 1600 CORPORATE LANDING PARKWAY (757)563-1600
s City or town, state or province, country, and ZIP or foreign postal code G Gross racsipts $ 7 ,265,460.
fer{:,er:ded VIRGINIA BEACH, VA 23454-5617 H(a) Is this a group return
[_J@eelee | £ Name and address of principal officerMARY GREGORY for subordinates? _ [__|Yes No
Perdnd 11600 CORPORATE LANDING PKWY, VIRGINIA BEACH, | Hib) ave at suvordinates inciucear_lYes [_INo
| Tax-exempt status: X 501(c)(3) [ ] 501(c) ( ) (insertno.) || 4947(a)(1) or |_Is27 If "No," attach a list. (see instructions)
J Website: p WWW .AL-ANON.ORG H{c) Group exemption number B>

K Form of organization: [ X ] Corporation [ | Trust [ | Association | | Otherp>

[ L Year of formation: 195 4] m State of legal domicile: N'Y

[Part1] Summary

o | 1 Briefly describe the organization’s mission or most significant activities: TO ENCOURAGE, ASSIST AND SERVE
% THE FAMILIES AND FRIENDS OF ALCOHOLICS IN DEALING WITH THE PROBLEMS
§ 2 Checkthisbox » || ifthe organization discontinued its operations or disposed of more than 25% of its net assets.
3 | 3 Number of voting members of the governing body (Part VI, line 1a) e 3 18
:: 4 Number of independent voting members of the governing body (Part VI, line 1b) R I - 17
3| 5 Total number of individuals employed in calendar year 2016 (Part V, line2a) ... ... . . . . ... |5 55
g 6 Total number of volunteers (estimate if necessary) . 6 18
E 7 a Total unrelated business revenue from Part VI, column (C), line 12 e 7a 0.
b Net unrelated business taxable income from Form 890-T, line34 ... 7b 0.
Prior Year Current Year
o | 8 Contributions and grants (Part VIl line 1h) 1,649,338. 2,098,098.
g 9 Program service revenue (Part VIll, line2g) 373,838. 378,685,
E 10 Investment income (Part VIII, column (A), lines 3, 4, and 7d) _ <102,121.p 25, L3%.
11 Other revenue (Part VIlI, column (A), lines 5, 6d, 8¢, 9c, 10c, and 11e) 2,822,801. 2,714,876.
12 Total revenue - add lines 8 through 11 (must equal Part VI, column (A), line 12) 4,743,856. 5,466,790.
13 Grants and similar amounts paid (Part IX, column (A), lines 1-3) 0. 0.
14 Benefits paid to or for members (Part IX, column (A), line 4) 0. 0.
4 15 Salaries, other compensation, employee benefits (Part IX, column (A), lines 5 10) _________ 3,502,423. 3,496,793.
g 16a Professional fundraising fees (Part IX, column (A), line 11e) . 0. 0.
o b Total fundraising expenses (Part IX, column (D), line 25) P> 29,398.
W 17 Other expenses (Part IX, column (A), lines 11a-11d, 11f-24e) R 1,943,178, 1,933,627.
18 Total expenses. Add lines 13-17 (must equal Part IX, column (A) line 25) 5,445,601. 5,430,420.
__| 19 Revenue less expenses. Subtract line 18 fromline12 . ... . ... ... <701,745.p 36,370.
58 Beginning of Current Year End of Year
g% 20 Total assets (Part X, line 16) 9,031,758. 9,494 ,710.
fffg 21 Total liabilities (Part X, line 26) ) 1,705,743. 1,950,149.
=7 Net assets or fund balances. Suhtract line:21 from Ilne 20 7,326,015. 7,544 ,561.

]_art Il [ Signature Block

Under penalties of perjury, | declare that | have examined this return, including accompanying schedules and statements, and to the best of my knowledge and belief, it is
true, correct, and complete. Declaration of preparer (other than officer) is based on all information of which preparer has any knowledge.

Sign ’ Signature of officer Date
Here MARY GREGORY, EXECUTIVE DIRECTOR
Type or print name and title
Print/Type preparer's name Preparer's signature Date cheo [ [[ PTIN
Paid  (CARON E. CROUSE wtampos [P00630336
Preparer | Firm'sname _p DIXON HUGHES GOODMAN LLP Fim'sENp 56-0747981
Use Only |Firm's address n, 440 MONTICELLO AVE, SUITE 1400
NORFOLK, VA 23510 Phone no.757.624.5100
May the IRS discuss this return with the preparer shown above? (see instructions) LEJ Yes [:] No
632001 11-11-16  LHA For Paperwork Reduction Act Notice, see the separate instructions. Form 990 (2016)

SEE SCHEDULE O FOR ORGANIZATION MISSION STATEMENT CONTINUATION



Form 990 (2016) AL-ANON FAMILY GROUP HEADQUARTERS, INC. 13-5636290 page2
tement of Program Service Accomplishments
Check if Schedule O contains a response or note to any line inthis Part Wl ... ... [E]
1 Briefly describe the organization’s mission:

TO ENCOURAGE, ASSIST AND SERVE THE FAMILIES AND FRIENDS OF ALCOHOLICS
IN DEALING WITH THE PROBLEMS CONCERNING AND ATTENDENT ON ALCOHOLISM,
TO REINFORCE THEIR EFFORTS TO UNDERSTAND THE ALCOHOLIC AND TO FOSTER
HIS OR HER RESTORATION TO NORMAL LIFE, TO DISSEMINATE INFORMATION IN

2  Did the organization undertake any significant program services during the year which were not listed on the
prior Form 90 0r 990-EZ? s, L Yes [XINo
If "Yes," describe these new services on Schedule O.

3 Did the organization cease conducting, or make significant changes in how it conducts, any program services? . . . |:|Yes No
If "Yes," describe these changes on Schedule O.

4  Describe the organization's program service accomplishments for each of its three largest program services, as measured by expenses.
Section 501(c)(3) and 501(c)(4) organizations are required to report the amount of grants and allocations to others, the total expenses, and
revenue, if any, for each program service reported.

4a (Code: ) (Expenses $ 1,996,725. including grants of $ } (Revenue $ 126 ' 784. )
MEMBER SERVICES: GROUP SERVICES ADVISES NEW GROUPS ON ORGANIZATIONAL
MATTERS. ASSISTS ALL GROUPS ON POLICY AND OPERATIONAL MATTERS.
MAINTAINS AL-ANON'S RECORDS AND HISTORY. ADVISES GROUPS IN PRISONS AND
HOSPITALS. PROVIDES CONTENT AND OVERSIGHT FOR THE AL-ANON MEMBERS'
WEBSITE. MEMBERSHIP OQUTREACH COORDINATES ANNUAL CONFERENCE OF DELEGATES
FROM THE UNITED STATES AND CANADA THAT RECOMMENDS AL-ANON POLICY AND
LITERATURE FOR PUBLICATION. COMMUNICATES WITH GROUPS OUTSIDE THE
UNITED STATES AND CANADA. COORDINATES REGIONAL MEETINGS AND A
BI-ANNUAL INTERNATIONAL MEETING.

4b  (Code: } (Expenses $ 1, 043 ' 719, including grants of $ ) (Revenue § 251 ' 9 01. )
COMMUNICATIONS SERVICES: FELLOWSHIP COMMUNCATIONS PRODUCES BOOKS,
PAMPHLETS, AND OTHER PUBLICATIONS (BOTH HARD COPY AND ELECTRONIC) THAT
SUPPORT AL-ANON MEMBERS AT THEIR PRACTICE OF THE AL-ANON PROGRAM,
INDIVIDUALLY AND IN GROUPS. IT ALSO PROVIDES CONTENT FOR THE AL-ANON
MEMBERS' WEBSITE. "THE FORUM", AL-ANON'S MONTHLY MAGAZINE, 'HAS ABOUT
22,000 PAID SUBSCRIPTIONS. PUBLIC OUTREACH PRODUCES MATERIALS TO INFORM
POTENTIAL MEMBERS ABOUT THE BENEFITS OF THE AL-ANON PROGRAM, INCLUDING
PUBLIC SERVICE ANNOUNCEMENTS THAT ARE BROADCAST ON TELEVESION AND RADIO
STATIONS IN THE U.S. AND CANADA. OTHER PUBLIC OUTREACH MATERIALS
INCLUDE PAMPHLETS, PODCASTS, AND CONTENT FOR A PUBLIC OUTREACH WEBSITE.

4¢c  (Code: ) (Expenses $ 842 ,177. including grants of § ) (Revenue $ 2,714,876. )
LITERATURE DISTRIBUTION SERVICES: RESPONSIBLE FOR THE ACTUAL PRINTING,
WAREHOUSING, DISTRIBUTION, AND CIRCULATION OF LITERATURE AND RESOLVING
PROBLEMS WITH CUSTOMERS

4d Other program services (Describe in Schedule O.)
(Expenses $ including grants of $ ) (Reverilic § )
4e Total program service expenses 3,882,621,

Form 990 (2016)
632002 11-11-16 SEE SCHEDULE O FOR CONTINUATION(S)
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Form 990 (2018) AL-ANON FAMILY GROUP HEADQUARTERS, INC. 13-5636290  page3
|PaﬂIV|CheddmtofRequwedSchedMes

Yes | No
1 Is the organization described in section 501(c)(3) or 4947(a)(1) (other than a private foundation)?
If "Yes," complete Schedule A . ey IRl I ¢
2 Is the organization required to complete Schedule B Schedu/e of Contr/butors7 e 121X
3 Did the organization engage in direct or indirect political campaign activities on behalf of orin opposmon to candldates for
public office? If "Yes," complete Schedule C, Part! .. . 3 X
4  Section 501(c)(3) organizations. Did the organization engage in Iobbyrng actrvrtres or have a sectlon 501 (h) elect|on in effect
during the tax year? /f "Yes," complete Schedule C, Part/l .14 X
5 Is the organization a section 501(c)(4), 501(c)(5), or 501 (c)(6) organrzatron that receives membershrp dues assessments or
similar amounts as defined in Revenue Procedure 98-19? /f "Yes," complete Schedule C, Part il 5 X
6 Did the organization maintain any donor advised funds or any similar funds or accounts for wh|ch donors have the rrght to
provide advice on the distribution or investment of amounts in such funds or accounts? /f "Yes," complete Schedule D, Part| | 6 X
7 Did the organization receive or hold a conservation easement, including easements to preserve open space,
the environment, historic land areas, or historic structures? /f "Yes," complete Schedule D, Part// 7 X
8 Did the organization maintain collections of works of art, historical treasures, or other similar assets? /f Yes, " complete
Schedule D, Part Il ) X
9 Did the organization report an amount in Part X lrne 21 for escrow or custod|al account I|ab|||ty, serve as a custodran for
amounts not listed in Part X; or provide credit counseling, debt management, credit repair, or debt negotiation services?
If "Yes," complete Schedule D, Part IV 9 X
10 Did the organization, directly or through a related organ|zat|on hold assets in temporarrly restrrcted endowments permanent
endowments, or quasi-endowments? /f "Yes," complete Schedule D, PartV 10 X
11 If the organization's answer to any of the following questions is "Yes," then complete Schedule D Parts VI VII Vlll IX or X
as applicable.
a Did the organization report an amount for land, buildings, and equipment in Part X, line 10? /f "Yes," complete Schedule D,
b Did the organization report an amount for investments - other securities in Part X, line 12 that is 5% or more of its total
assets reported in Part X, line 167 /f "Yes," complete Schedule D, Part VIl ... |11b X
¢ Did the organization report an amount for investments - program related in Part X I|ne 13 that is 5% or more of |ts total
assets reported in Part X, line 167 /f "Yes," complete Schedule D, Part VIIl i b [ X
d Did the organization report an amount for other assets in Part X, line 15 that is 5% or more of rts total assets reported in
Part X, line 167 If "Yes," complete Schedule D, Part IX i 1d X
e Did the organization report an amount for other liabilities in Part X I|ne 25'7 /f “Yes ! complete Schedu/e D Pan‘ X L 11e X
f Did the organization's separate or consolidated financial statements for the tax year include a footnote that addresses
the organization’s liability for uncertain tax positions under FIN 48 (ASC 740)? /f "Yes," complete Schedule D, Part X | 11f X
12a Did the organization obtain separate, independent audited financial statements for the tax year? If "Yes," complete
Schedule D, Parts XIand Xil e, | 128 X
b Was the organization included in consolidated, independent audited financial statements for the tax year?
If "Yes," and if the organization answered "No" to line 12a, then completing Schedule D, Parts Xl and X/l is optional | 12b X
13 Is the organization a school described in section 170(b)(1)(A)i)? /f "Yes," complete Schedule 13 X
14a Did the organization maintain an office, employees, or agents outside of the United States? 14a| X
b Did the organization have aggregate revenues or expenses of more than $10,000 from grantmaking, fundraising, business,
investment, and program service activities outside the United States, or aggregate foreign investments valued at $100,000
or more? If "Yes," complete Schedule F, Partsland IV 1| X
15 Did the organization report on Part IX, column (A), line 3, more than $5 000 of grants or other assrstance to or for any
foreign organization? /f "Yes, " complete Schedule F, Parts lland IV I I [ X
16 Did the organization report on Part IX, column (A), line 3, more than $5, 000 of aggregate grants or other assrstance to
or for foreign individuals? /f "Yes," complete Schedule F, Parts illand IV R 16 X
17  Did the organization report a total of more than $15,000 of expenses for professronal fundrarsrng services on Part lX
column (A), lines 6 and 11e? /f "Yes," complete Schedule G, Part! o L17 X
18 Did the organization report more than $15,000 total of fundraising event gross income and contrrbutlons on Part Vlll Irnes
1c and 8a? If "Yes," complete Schedule G, Part !l T i [ X
19 Did the organization report more than $15,000 of gross income from gaming act|vrtres on Part VIIl lrne 9a? lf Yes, .
complete Schedule G, Part Il ... | 19 X

Form 990 (2016)

632003 11-11-16
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Form 990 (2016) AL-ANON FAMILY GROUP HEADQUARTERS, INC. 13-5636290 Page 4
] Part IV | Checklist of Required Schedules (continued)

Yes | No
20a Did the organization operate one or more hospital facilities? /f "Yes," complete Schedule H | 20a X
b If "Yes" to line 203, did the organization attach a copy of its audited financial statements to this return? i | 20b
21 Did the organization report more than $5,000 of grants or other assistance to any domestic organization or
domestic government on Part IX, column (A), line 1? /f "Yes," complete Schedule |, Partsland il | 24 X
22 Did the organization report more than $5,000 of grants or other assistance to or for domestic individuals on
Part IX, column (A), line 2? I/f "Yes," complete Schedule I, Parts and Ill |22 X

23 Did the organization answer "Yes" to Part VII, Section A, line 3, 4, or 5 about compensat|on of the orgamzatlon s current
and former officers, directors, trustees, key employees, and highest compensated employees? /f "Yes," complete
Schedule J 123 ] X

24a Did the organization have a tax exempt bond issue W|th an outstandlng pr|n0|pal amount of more than $1 00 000 as of the
last day of the year, that was issued after December 31, 20027 /f "Yes," answer lines 24b through 24d and complete

Schedule K. If "No', go to line 252 B | I X
b Did the organization invest any proceeds of tax exempt bonds beyond a temporary perlod exceptlon'7 Lot i | 24b
¢ Did the organization maintain an escrow account other than a refunding escrow at any time during the year to defease
any tax-exempt bonds? . . SR A e || 240
d Did the organization act as an "on behalf of" issuer for bonds outstandlng at any tlme durlng the year'7 s s e | 24d
25a Section 501(c)(3), 501(c)(4), and 501(c)(29) organizations. Did the organization engage in an excess beneflt
transaction with a disqualified person during the year? If "Yes," complete Schedule L, Part| ... | 25a X

b |s the organization aware that it engaged in an excess benefit transaction with a disqualified person in a prior year, and
that the transaction has not been reported on any of the organization's prior Forms 990 or 990-EZ? If "Yes," complete
Schedule L, Part!|  |2sb X

26 Did the organization report any amount on Part X I|ne 5 6 or 22 for recelvables from or payables to any current or
former officers, directors, trustees, key employees, highest compensated employees, or disqualified persons? /f "Yes,"
complete Schedule L, Part Il | 26 X

27 Did the organization provide a grant or other assrstance to an offlcer d|rector trustee key employee substantlal
contributor or employee thereof, a grant selection committee member, or to a 35% controlled entity or family member

of any of these persons? /f "Yes," complete Schedule L, Part Ill e ot X
28 Was the organization a party to a business transaction with one of the followmg partles (see Schedule L Part IV
instructions for applicable filing thresholds, conditions, and exceptions):
a A current or former officer, director, trustee, or key employee? If "Yes," complete Schedule L, Part IV . | 28a X
b A family member of a current or former officer, director, trustee, or key employee? If "Yes," complete Schedule L Pan‘ /V .| 28b X
¢ An entity of which a current or former officer, director, trustee, or key employee (or a family member thereof) was an offlcer,
director, trustee, or direct or indirect owner? /f "Yes," complete Schedule L, Part IV | 28c X
29 Did the organization receive more than $25,000 in non-cash contributions? /f "Yes," comp/ete Schedule M 29 X
30 Did the organization receive contributions of art, historical treasures, or other similar assets, or qualified conservatlon
contributions? /f "Yes," complete Schedule M . . | 80 X
31 Did the organization liquidate, terminate, or dissolve and cease operatlons'7
If "Yes," complete Schedule N, Part| ) U <} | X
32 Did the organization sell, exchange, dispose of or transfer more than 25% of lts net assets?/f "Yes ! complete
Schedule N, Part Il i L2 X
33 Did the organization own 100% of an entlty dlsregarded as separate from the organlzatlon under Flegulatlons
sections 301.7701-2 and 301.7701-37? /f "Yes, " complete Schedule R, Part! . lss ] X
34 Was the organization related to any tax-exempt or taxable entity? /f "Yes," comp/ete Schedu/e R Part // /// or /V and
PartV,line 1 . . O X
35a Did the organization have a controlled entlty wnthln the meanmg of sectlon 512(b)(13)’7 R ... | 35a X
b If "Yes" to line 35a, did the organization receive any payment from or engage in any transaction wnth a controlled entrty
within the meaning of section 512(b)(13)? /f "Yes," complete Schedule R, Part V, line2 35b
36 Section 501(c)(3) organizations. Did the organization make any transfers to an exempt non- charltable related organlzatlon'7
If "Yes," complete Schedule R, Part V, line2 . | o X
37 Did the organization conduct more than 5% of its actlvmes through an entlty that is not a related orgamzat|on
and that is treated as a partnership for federal income tax purposes? /f "Yes," complete Schedule R, PartVi | 37 X
38 Did the organization complete Schedule O and provide explanations in Schedule O for Part VI, lines 11b and 197
Note. All Form 990 filers are required to complete ScheduleO ... ............. ... oo 138 X
Form 990 (2016)
632004 11-11-16
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Form 990 (2016) AL-ANON FAMILY GROUP HEADQUARTERS, INC. 13-5636290 Page 5
[Part V| Statements Regarding Other IRS Filings and Tax Compliance
Check if Schedule O contains a response or note to any line in this Party . [7]

Yes | No

1a Enter the number reported in Box 3 of Form 1096. Enter -0- if notapplicable ... | 1a 25
Enter the number of Forms W-2G included in line 1a. Enter -0- if not applicable 1b 0
Did the organization comply with backup withholding rules for reportable payments to vendors and reportable gaming
(gambling) winnings to prize WINNErs? ... R s 11c |l X
2a Enter the number of employees reported on Form W-3, Transmittal of Wage and Tax Statements,
filed for the calendar year ending with or within the year covered by thisreturn 2a 55
b If at least one is reported on line 2a, did the organization file all required federal employment tax returns’? e 2 | X
Note. If the sum of lines 1a and 2a is greater than 250, you may be required to e-file (see instructions)
3a Did the organization have unrelated business gross income of $1,000 or more during theyear? .~ | 3a X
b If "Yes," has it filed a Form 990-T for this year? /f "No," to line 3b, provide an explanation in Schedule O )
4a At any time during the calendar year, did the organization have an interest in, or a signature or other authority over, a
financial account in a foreign country (such as a bank account, securities account, or other financial account)? . 4a | X
b If "Yes," enter the name of the foreign country: » CANADA
See instructions for filing requirements for FINCEN Form 114, Report of Foreign Bank and Financial Accounts (FBAR).

o

(]

Sa Was the organization a party to a prohibited tax shelter transaction at any time during the tax year? 5a X
b Did any taxable party notify the organization that it was or is a party to a prohibited tax shelter transaction? .~~~ | 5b X
c If "Yes," to line 5a or 5b, did the organization file Form 8886-T? 5c
6a Does the organization have annual gross receipts that are normally greater than $1 00 000 and dld the organlzatlon so||0|t
any contributions that were not tax deductible as charitable contributions? I 6a X
b If "Yes," did the organization include with every solicitation an express statement that such contrlbutlons or gnfts
were not tax deductible? .. ... sy e T S S e e T et OB
7 Organizations that may receive deductible contributions under section 170(c).
a Did the organization receive a payment in excess of $75 made partly as a contribution and partly for goods and services provided to the payor? | 7a X
b If "Yes," did the organization notify the donor of the value of the goods or services provided? . 7b
¢ Did the organization sell, exchange, or otherwise dispose of tangible personal property for which it was requwed
to file Form 82827 ... 7c X
d If "Yes," indicate the number of Forms 8282 flled durmg the year | 7d |
e Did the organization receive any funds, directly or indirectly, to pay premiums on a personal benefit contract? . 7e X
f Did the organization, during the year, pay premiums, directly or indirectly, on a personal benefit contract? i 7f X
g If the organization received a contribution of qualified intellectual property, did the organization file Form 8899 as requlred’7 |79
h If the organization received a contribution of cars, boats, airplanes, or other vehicles, did the organization file a Form 1098-C? | 7h
8 Sponsoring organizations maintaining donor advised funds. Did a donor advised fund maintained by the
sponsoring organization have excess business holdings at any time during the year? T — 8
9 Sponsoring organizations maintaining donor advised funds.
a Did the sponsoring organization make any taxable distributions under section 4966? . . 9a
b Did the sponsoring organization make a distribution to a donor, donor advisor, or related person’7 T P SO 9b
10 Section 501(c)(7) organizations. Enter:
a Initiation fees and capital contributions included on Part VIll, line12 102
b Gross receipts, included on Form 990, Part VIII, line 12, for public use ofclubfacmtles | 10b
11 Section 501(c)(12) organizations. Enter:
a Gross income from members or shareholders . ... |MNa
b Gross income from other sources (Do not net amounts due or paid to other sources against
amounts due or received fromthem.) ... |11b
12a Section 4947(a)(1) non-exempt charitable trusts. Is the organization filing Form 990 in lieu of Form 10417 12a
b If "Yes," enter the amount of tax-exempt interest received or accrued duringtheyear ................. | 12b
13 Section 501(c)(29) qualified nonprofit health insurance issuers.
a Is the organization licensed to issue qualified health plans in more than one state? e e e (l|13a&

Note. See the instructions for additional information the organization must report on Schedule O
b Enter the amount of reserves the organization is required to maintain by the states in which the

organization is licensed to issue qualified healthplans 1|13
¢ Enter the amount of reserves on hand | 18c
14a Did the organization receive any payments for |ndoor tanmng services durlng the tax year'> e 14a X
b _If "Yes," has it filed a Form 720 to report these payments? /f "No," provide an explanation in Schedule O e 5.7 1)

Form 990 (2016)

632005 11-11-16
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art VIl | Governance, Management, and Disclosure For each "Yes" response to lines 2 through 7b below, and for a "No" response
to line 8a, 8b, or 10b below, describe the circumstances, processes, or changes in Schedule O. See instructions.

Form 990 (2016) AL-ANON FAMILY GROUP HEADQUARTERS INC. 13-5636290 Page 6

Check if Schedule O contains a response of noteto any lineinthis Part VI ... ... ... . . . [X]
Section A. Governing Body and Management

Yes | No

1a Enter the number of voting members of the governing body at the end of thetaxyear | 1a 18
If there are material differences in voting rights among members of the governing body, or if the governing
body delegated broad authority to an executive committee or similar committee, explain in Schedule O.

b Enter the number of voting members included in line 1a, above, who are independent 1b 17

2 Did any officer, director, trustee, or key employee have a family relationship or a business relatlonshrp with any other
officer, director, trustee, or key employee? L 2

3 Did the organization delegate control over management dutres customarnly performed by or under the d|rect superV|S|on
of officers, directors, or trustees, or key employees to a management company or other person? N R

4 Did the organization make any significant changes to its governing documents since the prior Form 990 was frled? T

Did the organization become aware during the year of a significant diversion of the organization's assets? =

6 Did the organization have members or stockholders? »

7a Did the organization have members, stockholders, or other persons who had the power to eIect or appomt one or
more members of the governing body? ... ] 7a
b Are any governance decisions of the organization reserved to (or subject to approval by) members stockholders or
persons other than the governing body? T Y {
8 Did the organization contemporaneously document the meetlngs held or wrrtten actlons undertaken durlng the year by the foIIowmg
a The governingbody? . . N 8a | X
b Each committee with authority to act on behalf of the governlng body’7 R o le | X
9 s there any officer, director, trustee, or key employee listed in Part VII, Section A, who cannot be reached at the
organization's mailing address? /f "Yes, " provide the names and addresses in Schedule O . N 9 X
Section B. Policies (This Section B requests information about policies not required by the internal Revenue Code )

4]

o|o|s|w
Lo T T o o o B

Yes | No
10a Did the organization have local chapters, branches, or affiliates? ... | 10a X
b If "Yes," did the organization have written policies and procedures governmg the actlwtles of such chapters afflllates
and branches to ensure their operations are consistent with the organization’s exempt purposes? . 10b
11a Has the organization provided a complete copy of this Form 990 to all members of its governing body before flllng the form'7 11a
b Describe in Schedule O the process, if any, used by the organization to review this Form 990.
12a Did the organization have a written conflict of interest policy? /f "No," go to line 13 ) .. 112a
b Were officers, directors, or trustees, and key employees required to disclose annually interests that could grve rlseto confhcts" i 120
¢ Did the organization regularly and consistently monitor and enforce compliance with the policy? /f "Yes," describe
in Schedule O how this was done e | 120
13 Did the organization have a written whlstleblower poIlcy” R 18
14  Did the organization have a written document retention and destructlon pollcy’7 R 14
15 Did the process for determining compensation of the following persons include a review and approval by lndependent
persons, comparability data, and contemporaneous substantiation of the deliberation and decision?
a The organization's CEO, Executive Director, or top management official . 15a
b Other officers or key employees of the organization . | 18D
If "Yes" to line 15a or 15b, describe the process in Schedule O (see lnstructrons)
16a Did the organization invest in, contribute assets to, or participate in a joint venture or similar arrangement with a
taxable entity during the year? ... |16a
b If "Yes," did the organization follow a wntten pollcy or procedure requiring the orgamzatlon to evaluate |ts partlcrpatlon
in joint venture arrangements under applicable federal tax law, and take steps to safeguard the organization's
exempt status with réspect to such arrangements? . o i | 16D
Section C. Disclosure
17  List the states with which a copy of this Form 990 is required to be filed PNY,VA
18 Section 6104 requires an organization to make its Forms 1023 (or 1024 if applicable), 990, and 990-T (Section 501(c}(3)s only) available
for public inspection. Indicate how you made these available. Check all that apply.
Own website [:] Another's website Upon request |:| Other (explain in Schedule O)
19 Describe in Schedule O whether (and if so, how) the organization made its governing documents, conflict of interest policy, and financial
statements available to the public during the tax year.
20 State the name, address, and telephone number of the person who possesses the organization's books and records: p
NIKETA BAILEY - (757)563-1600
1600 CORPORATE LANDING PARKWAY, VIRGINIA BEACH, VA 23454-5617
632006 11-11-16 Form 990 (2016)
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Form 990 (2016) AL-ANON FAMILY GROUP HEADQUARTERS, INC. 13-5636290  Page7
]Eart gll| Compensation of Officers, Directors, Trustees, Key Employees, Highest Compensated

Employees, and Independent Contractors

Check if Schedule O contains a response or note to any line in this Part VIt T |:|

Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees
1a Complete this table for all persons required to be listed. Report compensation for the calendar year ending with or within the organization's tax year.

® |ist all of the organization'’s current officers, directors, trustees (whether individuals or organizations), regardless of amount of compensation.
Enter -0- in columns (D), (E}, and (F) if no compensation was paid.

® | st all of the organization's current key employees, if any. See instructions for definition of "key employee."

® | jst the organization's five current highest compensated employees (other than an officer, director, trustee, or key employee) who received report-
able compensation (Box 5 of Form W-2 and/or Box 7 of Form 1099-MISC) of more than $100,000 from the organization and any related organizations.

® List all of the organization's former officers, key employees, and highest compensated employees who received more than $100,000 of
reportable compensation from the organization and any related organizations.

® List all of the organization's former directors or trustees that received, in the capacity as a former director or trustee of the organization,
more than $10,000 of reportable compensation from the organization and any related organizations.
List persons in the following order: individual trustees or directors; institutional trustees; officers; key employees; highest compensated employees;
and former such persons.

D Check this box if neither the arganization nor any related organization compensated any current officer, director, or trustee.

(A) (B) (€ (D) (E) (F)
Name and Title Average | o o cr'?ecc’f:ﬁ'(?rgthm one Reportable Reportable Estimated
hours per | box, unless person is both an compensation compensation amount of
week officer and a director/trustes) from from related other
(tist any g the organizations compensation
hours for | S B organization (W-2/1099-MISC) from the
related | g | § 2 (W-2/1099-MISC) organization
organizations| £ E gl and related
below |Z[=S|,|E 85 s organizations
ine)  [E|% £ |5 [2E| S
(1) MARY GREGORY 50.00
EXECUTIVE DIRECTOR X X 93,000. 0. 0.
(2) CHRISTINA BARNA 10.00
BOARD MEMBER X 0. 0. 0.
(3) JOYCE BUSH 10.00
BOARD MEMBER X 0. 0. 0.
(4) DONNA EUBANK 10.00
BOARD MEMBER X 0. 0. 0.
(5) BRUCE FETTER 10.00
BOARD MEMBER X 05 0. 0.
(6) PAULA BURLESON 10.00
CHAIRPERSON X X 0. 0. 0.
(7) ROSIE MORIN 10.00
BOARD MEMBER X 0. 0. 0.
(8) CONSTANCE HURST 10.00
BOARD MEMBER X 0. 0. 0.
(9) TERRY FOLLETT 10.00
BOARD MEMBER X 0. 0. 0.
(10) DEBORAH GRACE 20.00
CHAIRPERSON X X 0. 0. 0.
(11) JOHN MCLOUGHLIN 10.00
BOARD MEMBER X 0. 0. 0.
(12) JUDY KIRBY 10.00
BOARD MEMBER X 0. 0. 0.
(13) MARILYN MASSEY 10.00
BOARD MEMBER X 0. 0. 0.
(14) ELIZABETH MCCANN 10.00
TREASURER X X 0. 0. 0.
(15) JOAN SULLIVAN 10.00
VICE CHAIRPERSON X X 0. 0. 0.
(16) ANNETTE THURESSON 10.00
BOARD MEMBER X 0. 0. 0.
(17) THERESE SAMSON 10.00
BOARD MEMBER X 0. 0. 0.
632007 11-11-16 Form 990 (2016)
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Form 990 (2016) AL-ANON FAMILY GROUP HEADQUARTERS, INC. 13-5636290 page8

art ] Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees (continued)
(A} (B) (© (D) (E) (F)
. Position ;
Name and title Average (do not check more than one Reportab[e Reportable Estimated
hours per [ box, unless person is both an compensation compensation amount of
.‘Neek officer and a director/trustes) from from related other
(istany | 5 the organizations compensation
hours for | 5 B organization (W-2/1099-MISC) from the
related é £ Z (W-2/1099-MISC) organization
organizations 2 E g E and related
below 2lsll s 1B g% . organizations
(18) LEONA WILLIAMS 10.00
BOARD MEMBER X 0. 0. 0.
(19) KAREN WARD-PARENTE 10.00
BOARD MEMBER X 0. 0. 0.
(20) DAVID ZACH 35.00
DIRECTOR OF BUSINESS SERVI X 171,880. 0.l 20,393.
(21) KAREN WOLFF 40.00
WEB ARCHITECT X 136,479. 0.] 22,911.
(22) RICHARD BUCHANAN 50.00
FORMER EXCEUTIVE DIRECTOR/SECRETARY X 198,492, 0.] 22,757.
1b Sub-total S 599,851. 0. 66,061.
¢ Total from contlnuatlon sheets to Part VII Sectlon A T 0. 0. 0.
d Total (add lines tband 1c) ... I 599,851, 0.] 66,061.

2  Total number of individuals (including but not limited to those listed above) who received more than $100,000 of reportable

compensation from the organization P> 3
Yes | No
3 Did the organization list any former officer, director, or trustee, key employee, or highest compensated employee on
line 1a? If "Yes," complete Schedule J for such individual . . . o < X
4  For any individual listed on line 1a, is the sum of reportable compensatlon and other compensatlon from the organlzatlon
and related organizations greater than $150,0007? /f "Yes," complete Schedule J for such individual 14l X
5 Did any person listed on line 1a receive or accrue compensation from any unrelated organization or |nd|V|duaI for services
rendered to the organization? If "Yes, " complete Schedule Jforsuchperson ... | B X
Section B. Independent Contractors
1 Complete this table for your five highest compensated independent contractors that received more than $100,000 of compensation from
the organization, Report compensation for the calendar year ending with or within the organization's tax year.
(A) (8) ©)
Name and business address NONE Description of services Compensation
2 Total number of independent contractors (including but not limited to those listed above) who received more than
$100,000 of compensation from the organization P 0
Form 990 (2016)
632008 11-11-16
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Form 990 (2016) AL-ANON FAMILY GROUP HEADQUARTERS, INC. 13-5636290 Page9
[Part VIl Statement of Revenue -
Check if Schedule O contains a response or note to any line in this Part VIII T TP T [:}
a ) © R Le’ luded
Total revenue Related or Unrelated 9\'9““ Xeiyde
exempt function business mm f fax under
revenue revenue 51 51
gg 1 a Federated campaigns 1a
gé b Membership dues 1b
é,“< ¢ Fundraising events ic
'55 d Related organizations . . .. 1d
g‘g e Government grants (contributions) 1e
£ 5 f All other contributions, gifts, grants, and
,E = similar amounts not included above i 2,098,098,
'Eg g Noncash contributions included in lines 1a-1f: $
38| h TotalAddinestatf ... ... P 2,098,098,
Business Codej
8 2 a FORUM MAGAZINE SUBSCRIP 511190 251,901, 251,901,
Zo b DIRECT CONFERENCE REVENUE 813410 126,784, 126,784,
o e
o f All other program service revenue
__ | g Total Add lines 2a-2f . . . 378,685,
3  Investment income (|nclud|ng d|v1dends interest, and
other similar amounts) N 2 72,484, 72,484,
4  Income from investment of tax- exempt bond proceeds »
5  Royalties ... T
(i) Real {ii) Personal
6 a Gross rents R
b Less: rental expenses .
¢ Rental income or (loss)
d Netrentalincomeor(loss) .. ... |
7 a Gross amount from sales of (i) Securities iy Other
assets other than inventory 1,378,542,
b Less: cost or other basis
and sales expenses 1,175,885,
c Gainorfloss) ... ... 202,647,
d Netgainor(loss) ............. e PP 202,647, 202,647,
o 8 a Gross income from fundraising events (not
E including $ of
E contributions reported on line 1c). See
5 Part IV, line18 . . ... ... a
g b Less: direct expenses . b
¢ Netincome or (loss) from fundralsmg events R
9 a Gross income from gaming activities. See
Part IV, line19 . . . ... a
b Less: direct expenses b
¢ Netincome or (loss) from gamlng actuvntles R
10 a Gross sales of inventory, less returns
and allowances . . ... a| 3.,337,651.
b Less: cost of goods sold ____________________ b 622,775,
¢_Net income aor (loss) from sales of inventory ... P 2,714,876, 2,714,876,
Miscellaneous Revenue Business Cod
11 a
b
c
d Allotherrevenue . ...
e Total.Addlines11a11d ... ... ... ... bp
12  Total revenue. See instructions. [ 5,466,790, 3,093,561, 0. 275,131,
632009 11-11-16 Form 990 (2016)
9
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Form 990 (2016}

AL-ANON FAMILY GROUP HEADQUARTERS, INC.

13-5636290 page10

[Part IX [ Statement of Functional Expenses

Section 501(c)(3) and 501(c)(4) organizations must complete all columns. All other organizations must complete column (A).

Check if Schedule O contains a response or pote to any linein this Part IX ... eeiiies ]
LUl S Ll e U Total expenses Progra(n?)service Managet:crﬂent and Funcslr)a‘lsing
7b, 8b, 9b, and 10b of Part VIl expenses general expenses expenses
1 Grants and other assistance to domestic organizations
and domestic governments. See Part IV, line 21
2 Grants and other assistance to domestic
individuals. See Part IV, line22
3 Grants and other assistance to foreign
organizations, foreign governments, and foreign
individuals. See Part IV, lines 15and 16
4 Benefits paid to or formembers .
5 Compensation of current officers, directors,
trustees, and key employees 221,349. 132,809. 88,540.
6 Compensation not included above, to disqualified
persons (as defined under section 4358(f)(1)) and
persons described in section 4958(c)(3)(B)
7 Other salaries and wages . . o 2,639,322, 2,085,913, 553,409,
8 Pension plan accruals and contributions (include
section 401(k) and 403(b) employer contributions) 215,288, 174,245. 41,043.
9 Other employee benefits 205,523. 152,196. 53,327.
10 Payrolltaxes 215,311. 171,100. 44,211.
11 Fees for services (non-employees):
a Management
blegal 53,161. 53,161.
¢ Accounting 33,850, 33,850,
d Lobbying e
e Professional fundraising services. See Part IV, line 17
f Investment managementfees 53,684, 53,684.
g Other. (If line 11g amount exceeds 10% of line 25,
column (A) amount, list line 11g expenses on Sch 0.) 1,522. 1,522.
12 Advertising and promotion
13 Officeexpenses__ 264,076, 38,727. 215,751. 9,598.
14 Information technology . . .. .
15 Royalties —
16 Occupancy 285,549, 251,283. 34,266.
17  Travel e 159,561. 29,640. 129,921.
18 Payments of travel or entertainment expenses
for any federal, state, or local public officials
19 Conferences, conventions, and meetings 229,148, 229,148.
20 Interest ...
21 Payments to affiliates .
22 Depreciation, depletion, and amortization 62,088. 50,164. 11,924.
23 Insurance s
24 Other expenses. ltemize expenses not covered
above. (List miscellaneous expenses in line 24e. If line
24e amount exceeds 10% of line 25, column (A)
amount, list line 24e expenses on Schedule 0.)
a POSTRETIREMENT HEALTH B 351,325, 274,034, 77,291,
b POSTAGE & SHIPPING 112,547. 72,077. 20,670, 19,800.
¢ PRINTING 101,077. 101,077.
d PUBLIC SERVICE ANNOUNCE 84,848. 84,848.
e All other expenses 141,191. 35,360. 105,831.
25 Total functional expenses, Add lines 1 through 24e 5,430,420.] 3,882,621.[ 1,518,401. 29,398.
26 Joint costs. Complete this line only if the organization
reported in column (B) joint costs from a combined
educational campaign and fundraising solicitation.
Check here [« following SOP 98-2 (ASC 958-720)
632010 11-11-16 Form 990 (2016)
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Form 990 (2016) _ AL-ANON FAMILY GROUP HEADQUARTERS, INC. 13-5636290 page 11
] Part X | Balance Sheet
Check if Schedule O contains a response or note to any lineinthis Part X ... ..., ——_— I:l
(A) (B)
Beginning of year End of year
1 Cash-noniinterestbearing ... 429,082.| 1 692,270.
2 Savings and temporary cash investments. o 108,235.| 2 1312065
3 Pledges and grants receivable,net 3
4  Accounts receivable, net 162,447.| 4 156, 281.
5 Loans and other receivables from current and former offlcers dlrectors
trustees, key employees, and highest compensated employees. Complete
Part 1l of Schedule L i s st b st d et B el s o e i S S 5
6 Loans and other receivables from other disqualified persons (as defined under
section 4958(f)(1)), persons described in section 4958(c)(3)(B), and contributing
employers and sponsoring organizations of section 501(c)(9) voluntary
% employees’ beneficiary organizations (see instr). Complete Part Il of Sch L 6
9 7 Notes and loans receivable, net 7
= 8 Inventories forsale oruse 560,262.| 8 578,542.
9 Prepaid expenses and deferred charges 155,713.] o 226,453.
10a Land, buildings, and equipment: cost or other
basis. Complete Part VI of ScheduleD | 10a 3 ’ 901,8 46.
b Less: accumulated depreciation 10b 2 ’ 059,444, 1,973,565.] 10¢ 1,842,402.
11 Investments - publicly traded securites 5,642,454.] 11 5,867,546.
12  Investments - other securities. See Part IV, line 11 12
13 Investments - program-related. See Part IV, line 11 13
14 Intangible assets 14
15  Other assets. See Part IV, ||ne 11 R 15
16  Total assets. Add lines 1 through 15 (must equal Ilne 34) ______________________________ 9,031,758.] 16 9,494,710.
17  Accounts payable and accrued expenses . . 298,331.| 17 251,492.
18 Grantspayable e 18
19 Deferred revenve 309,659.| 19 306,921.
20 Tax-exempt bond liabilities . I 20
21 Escrow or custodial account liability. Complete Part IV of Schedule D ) 21
@ 22 Loans and other payables to current and former officers, directors, trustees,
= key employees, highest compensated employees, and disqualified persons.
e Complete Part Il of Schedule L 22
= |23 Secured mortgages and notes payable to unrelated thlrd partles 23
24 Unsecured notes and loans payable to unrelated third parties . ... . 24
25  Other liabilities (including federal income tax, payables to related thlrd
parties, and other liabilities not included on lines 17-24). Complete Part X of
Schedule D e, 1,097,753.| 25 1,391,736.
26 Total liabilities. Add lines 17 through 25 . 1,705,743.] 26 1,950,149.
Organizations that follow SFAS 117 (ASC 958), check here p> [X] and
a complete lines 27 through 29, and lines 33 and 34.
£ |27 Unrestricted netassets ... .. 7,326,015.] 27 7,544,561.
3 |28 Temporarily restricted netassets ... 28
T 29 Permanently restricted net assets L 29
Z Organizations that do not follow SFAS 117 (ASC 958), check here ) [:f
& and complete lines 30 through 34.
% 30 Capital stock or trust principal, or current funds . T 30
ﬁ 31 Paid-in or capital surplus, or land, building, or eqU|pment fund 31
% | 32 Retained earnings, endowment, accumulated income, or other funds 32
Z |33 Total net assets or fund balances 7,326,015.] a3 7,544,561.
34 Totalliabilities and net assets/fund balances 9,031,758.| 34 9,494,710,

632011 11-11-16
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Form 990 {2016) AL-ANON FAMILY GROUP HEADQUARTERS, INC. 13-5636290 page12

[Part XI[ Reconciliation of Net Assets
Check if Schedule O contains a response or note to any line in this Part XI

L]

1 Total revenue (must equal Part VIll, column (A), line 12) e 1 5,466,790.
2 Total expenses (must equal Part IX, column (A), line 25) 2 5,430,420,
3 Revenue less expenses. Subtract line 2 from line 1 . 3 36,370,
4 Net assets or fund balances at beginning of year (must equal Part X line 33 i (A)) 4 7,326,015,
5 Net unrealized gains (losses) on investments 5 182,176.
6 Donated services and use of facilities 6
7 Investment expenses 7
8 Prior period adjustments . 8
9 Other changes in net assets or fund balances (explam in Schedule O) L 9 0.
10 Net assets or fund balances at end of year. Combine lines 3 through 9 (must equal Part X I|ne 33
column (B)) 10 7,544 ,561.

| Part XI | Fmanelél Statements and Reportmg

Check if Schedule O contains a response or note to any line in this Part Xl

x]

1 Accounting method used to prepare the Form 990: |:| Cash Accrual D Other
If the organization changed its method of accounting from a prior year or checked "Other," explain in Schedule O.

2a Were the organization’s financial statements compiled of reviewed by an independent accountant? . . B

If "Yes," check a box below to indicate whether the financial statements for the year were compiled or reviewed on a
separate basis, consolidated basis, or both:
|:| Separate basis |:| Consolidated basis D Both consolidated and separate basis
b Were the organization's financial statements audited by an independent accountant?
If "Yes," check a box below to indicate whether the financial statements for the year were audlted ona separate baS|s
consolidated basis, or both:
Separate basis D Consolidated basis |:| Both consolidated and separate basis
c If "Yes" to line 2a or 2b, does the organization have a committee that assumes responsibility for oversight of the audit,
review, or compilation of its financial statements and selection of an independent accountant? N
If the organization changed either its oversight process or selection process during the tax year, explam in Schedule O
3a As aresult of a federal award, was the organization required to undergo an audit or audits as set forth in the Single Audit
Act and OMB Circular A-133? .
b If "Yes," did the organization undergo the requnred audlt or audlts’7 If the orgamzatlon dld not undergo the reqU|red audlt
or audits, explain why In Schedule O and describe any steps taken to undergo such audits

Yes | No

2a X

2 | X

2c| X

3a X

3b

632012 11-11-16
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SCHEDULE A OMB No. 1545-0047

(Form 990 or 990-EZ)

Public Charity Status and Public Support 2016

Complete if the organization is a section 501(c)(3) organization or a section
4947(a)(1) nonexempt charitable trust.

Department of the Treasury P> Attach to Form 890 or Form 990-EZ. Open to Public

{iternal i3evepus, Service P> Information about Schedule A (Form 990 or 990-E2) and its instructions is at Www.irs.gov/form990. Inspection

Name of the organization Employer identification number
AL-ANON FAMILY GROUP HEADQUARTERS, INC. 13-5636290

|Partl | Reason for Public Charity Status (Al organizations must complete this part.) See instructions.

The organization is not a private foundation because it is: (For lines 1 through 12, check only one box.)

1

2 []
3 []

4

0 00 O

M

10

11 [
]

12

l:| A church, convention of churches, or association of churches described in section 170(b)(1)(A)(i).

A school described in section 170(b)(1)(A)(ii). (Attach Schedule E (Form 990 or 990-EZ7).)

A hospital or a cooperative hospital service organization described in section 170(b)(1)(A)iii).

A medical research organization operated in conjunction with a hospital described in section 170(b)(1)(A)(iii). Enter the hospital’'s name,
city, and state:
An organization operated for the benefit of a college or university owned or operated by a governmental unit described in

section 170(b)(1)(A)(iv). (Complete Part Il.)

A federal, state, or local government or governmental unit described in section 170(b){1){A)(v).

An organization that normally receives a substantial part of its support from a governmental unit or from the general public described in
section 170(b)(1)(A)(vi). (Complete Part II.)

A community trust described in section 170(b)(1)(A)(vi). (Complete Part II.)

An agricultural research organization described in section 170(b)(1)(A)(ix) operated in conjunction with a land-grant college

or university or a non-land-grant college of agriculture (see instructions). Enter the name, city, and state of the college or

university:
An organization that normally receives: (1) more than 33 1/3% of its support from contributions, membership fees, and gross receipts from
activities related to its exempt functions - subject to certain exceptions, and (2) no more than 33 1/3% of its support from gross investment
income and unrelated business taxable income (less section 511 tax) from businesses acquired by the organization after June 30, 1975.
See section 509(a)(2). (Complete Part lI1.)

An organization organized and operated exclusively to test for public safety. See section 509(a)(4).

An organization organized and operated exclusively for the benefit of, to perform the functions of, or to carry out the purposes of one or
more publicly supported organizations described in section 509(a)(1) or section 509(a)(2). See section 509(a)(3). Check the box in

lines 12a through 12d that describes the type of supporting organization and complete lines 12¢, 12f, and 12g.

a |:| Type l. A supporting organization operated, supervised, or controlled by its supported organization(s), typically by giving

the supported organization(s) the power to regularly appoint or elect a majority of the directors or trustees of the supporting
organization. You must complete Part IV, Sections A and B.

b [] Type Il. A supporting organization supervised or controlled in connection with its supported organization(s), by having

control or management of the supporting organization vested in the same persons that control or manage the supported
organization(s). You must complete Part IV, Sections A and C.

c i:i Type Il functionally integrated. A supporting organization operated in connection with, and functionally integrated with,

its supported organization(s) (see instructions). You must complete Part IV, Sections A, D, and E.

d L] Type Il non-functionally integrated. A supporting organization operated in connection with its supported organization(s)

that is not functionally integrated. The organization generally must satisfy a distribution requirement and an attentiveness
requirement (see instructions). You must complete Part IV, Sections A and D, and Part V.

e l:l Check this box if the organization received a written determination from the IRS that it is a Type |, Type Il, Type lil

f Enter the number of supported organizations
__g Provide the following information about the supported organization(s).

functionally integrated, or Type Il non-functionally integrated supporting organization.

(i) Name of supported {ii) EIN (iii) Type of organization | ¥ |Srlh9‘:lrgfi.glzalgo"lm] B 9?? (v) Amount of monetary {vi) Amount of ather
| in your aovgming docyment? |

(described on lines 1-10

above (ses instructions)) Yes

organization No support (see instructions) | support (see instructions)

Total

LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ. 632021 09-21-16  Schedule A (Form 990 or 990-EZ) 2016
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Schedule A (Form 990 or 990-E7) 2016 AL-ANON FAMILY GROUP HEADQUARTERS, INC. 13-5636290 Page 2
[Partll] Support Schedule for Organizations Described in Sections 170(b){1)(A){iv) and 170({b)(1){A){vi)
(Complete only if you checked the box on line 5, 7, or 8 of Part | or if the organization failed to qualify under Part Il. If the organization
fails to qualify under the tests listed below, please complete Part il1.)

Section A. Public Support
Calendar year (or fiscal year beginning in) B> (a) 2012 (b) 2013 (c) 2014 (d) 2015 (e) 2016 {f) Total

1 Gifts, grants, contributions, and
membership fees received. (Do not
include any "unusual grants.")

2 Tax revenues levied for the organ-
ization's benefit and either paid to
or expended on its behalf

3 The value of services or facilities
furnished by a governmental unit to
the organization without charge

4 Total. Add lines 1 through3 .

5 The portion of total contributions
by each person (other than a
governmental unit or publicly
supported organization) included
on line 1 that exceeds 2% of the
amount shown on line 11,
coumn(@

6 Public support, Subtract line 5 from lin 4.

Section B. Total Support
Calendar year (or fiscal year beginning in) > (a) 2012 (b) 2013 (c) 2014 (d) 2015 (e) 2016 (f) Total

7 Amounts from line 4

8 Gross income from interest,
dividends, payments received on
securities loans, rents, royalties
and income from similar sources

9 Net income from unrelated business
activities, whether or not the
business is regularly carriedon

10 Other income. Do not include gain
or loss from the sale of capital
assets (Explain in Part VI.)

11 Total support. Add lines 7 through 10

12 Gross receipts from related activities, etc. (see instructions) 12 |
First five years. If the Form 990 is for the organization’s first, second thlrd fourth or flfth tax year as a sectlon 501(c)(3)

organization, check this box and stop here ... .
Section C. Computatlon of Public §upport Percentage

_pl ]

14 Public support percentage for 2016 (line 6, column (f} divided by line 11, column (f) . ... . . 14 %
15 Public support percentage from 2015 Schedule A, Part I, line 14 15 %
16a 33 1/3% support test - 2016. If the organization did not check the box on line 13 and line 14 is 33 1/3% or more, check this box and
stop here. The organization qualifies as a publicly supported organization B ’:I
b 33 1/3% support test - 2015. If the organization did not check a box on line 13 or 16a and I|ne 15 is 33 1/3% or more, check this box
and stop here. The organization qualifies as a publicly supported organization D |:|

17a 10% -facts-and-circumstances test - 2016. If the organization did not check a box on I|ne 13 16a or 16b and Ilne 14 is 10% or more,
and if the organization meets the "facts-and-circumstances" test, check this box and stop here. Explain in Part VI how the organization
meets the "facts-and-circumstances" test. The organization qualifies as a publicly supported organization | . . . v N 2 1]
b 10% -facts-and-circumstances test - 2015. If the organization did not check a box on line 13, 16a, 16b, or 173, and Ilne 15 is 10% or
more, and if the organization meets the "facts-and-circumstances" test, check this box and stop here. Explain in Part VI how the

organization meets the "facts-and-circumstances" test. The organization qualifies as a publicly supported organizaton ... P LI
18 Private foundation. If the organization did not check a box on line 13, 16a, 16b, 17a, or 17b, check this box and see instructions ... P> []

Schedule A (Form 990 or 990-EZ) 2016

632022 08-21-16
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Schedule A (Form 990 or 990-E7) 2016 AL—ANON FAMILY GROUP HEADQUARTERS, INC. 13-5636290 page3
| Part lll |Support Schedule for Organizations Described in Section 509(a)(2)

{Complete only if you checked the box on line 10 of Part | or if the organization failed to qualify under Part |l. If the organization fails to
qualify under the tests listed below, please complete Part Il.)
Section A. Public Support
Calendar year (or flscal year beglnning in) P> (a) 2012 {(b) 2013 (c} 2014 (d) 2015 (e) 2016 (f) Total
1 Gifts, grants, contributions, and
membership fees received. (Do not
include any "unusual grants.") 1,346,282, 1,405,814, 1,521,388, 1,649 338, 2,098,098, 8,020,920,

2 Gross receipts from admissions,
merchandise sold or services per-
formed, or facilities furnished in

any activity that is related to the
organization’s tax-exempt purpose 4,029,724, 4,441,179, 4,103,687, 3,788,984, 3,716,336, 20,079,910,

3 Gross receipts from activities that
are not an unrelated trade or bus-
iness under section 513

4 Tax revenues levied for the organ-
ization’s benefit and either paid to
or expended on its behalf

5 The value of services or facilities
furnished by a governmental unit to
the organization without charge

6 Total. Add lines 1 through 5 5,376,006, 5,846,993, 5,625,075, 5,438,322, 5,814,434, 28,100,830,
7a Amounts included on lines 1, 2, and
3 received from disqualified persons 0.

b Amounts included on lines 2 and 3 received
from other than disqualified persons that
exceed the greater of $5,000 or 1% of the

amount on line 13 for theyear 138,345- 134,915. 203,442- 89,082- 23,737- 589,521.
cAddlines 7aand7b 138,345.] 134,915.] 203,442.] 89,082.] 23,737. 589,521.
8 Public support. {subtgc e 7c iom line 6.1 27,511,309,

Section B. Total Support
Calendar year (or fiscal year beginning in) {a) 2012 (b) 2013 (c) 2014 (d) 2015 (e) 2016 (f) Total
9 Amountsfromlines I 5,376,006. 5,846’993. 5,625'075. 5,438,322. 5'814,434. 28,100,830.

10a Gross income from interest,
dividends, payments received on
securities loans, rents, royalties

andincomefror’nsimilyarsources B 156,245. 143,193- 137,554. 133,310. 72,484- 642,786.
b Unrelated business taxable income

(less section 511 taxes) from businesses

acquired after June 30, 1975 I
cAddlines 10aand10b | 156,245.] 143,193.] 137,554.] 133,310.| 72,484.| 642,786.

11 Net income from unrelated business
activities not included in line 10b,
whether or not the business is
regularly carriedon

12 Other income. Do not include gain
or loss from the sale of capital
assets (Explain in Part VI.) ...........

13 Total support. (add lines 9, 10¢, 11, and 12.) 5,532,251, 5,990,186, 5,762,629, 5,571,632, 5,886,918, 28,743,616,
14 First five years. If the Form 990 is for the organization's first, second, third, fourth, or fifth tax year as a section 501(c)(3) organization,

check this box and stop here .......... T
Section C. Computation of Publlc Supporl Percentage
15 Public support percentage for 2016 (line 8, column (f) divided by line 13, column(®) .. ... |15 95.71
16 _Public suppoit percentage from 2015 Schedule A, Part Ill, line 15 _ 16 94,16 o
Section D. Computation of Investment Income Percentage
17 Investment income percentage for 2016 (line 10c, column (f) divided by line 13, column () . |17 2.24 o
18 Investment income percentage from 2015 Schedule A, Part lll, line 17 18 3.10 %%
19a 33 1/3% support tests - 2016. If the organization did not check the box on Ilne 14 and Ime 15 is more than 33 1/3%, and line 17 is not

more than 33 1/3%, check this box and stop here. The organization qualifies as a publicly supported organization = >

b 33 1/3% support tests - 2015. If the organization did not check a box on line 14 or line 19a, and line 16 is more than 33 1/3%, and

line 18 is not more than 33 1/3%, check this box and stop here. The organization qualifies as a publicly supported organization » l:]
20 Private foundation. If the organization did not check a box on line 14, 19a, or 19b, check this box and seeiinstructions ... p El
632023 09-21-16 Schedule A (Form 990 or 990-EZ) 2016
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Schedule A (Form 990 or 990-£7) 2016 AL-ANON FAMILY GROUP HEADQUARTERS , INC. 13-5636290 Page4
] Eart “_f | Supporting Organizations
(Complete only if you checked a box in line 12 on Part I. If you checked 12a of Part |, complete Sections A
and B. If you checked 12b of Part |, complete Sections A and C. If you checked 12c of Part |, complete
Sections A, D, and E. If you checked 12d of Part |, complete Sections A and D, and complete Part V.)
Section A. All Supporting Organizations

Yes | No

1 Are all of the organization's supported organizations listed by name in the organization's governing
documents? /f "No," describe in Part VI how the supported organizations are designated. If designated by
class or purpose, describe the designation. If historic and continuing relationship, explain. 1

2 Did the organization have any supported organization that does not have an IRS determination of status
under section 509(a)(1) or (2)? If "Yes," explain in Part VI how the organization determined that the supported
organization was described in section 509(a)(1) or (2). 2

3a Did the organization have a supported organization described in section 501(c)(4), (5), or (6}? If "Yes," answer
(b) and (c) below. 3a

b Did the organization confirm that each supported organization qualified under section 501(c)(4), (5), or (6) and
satisfied the public support tests under section 509(a)(2)? /f "Yes," describe in Part VI when and how the
organization made the determination. 3b

¢ Did the organization ensure that all support to such organizations was used exclusively for section 170(c)(2)(B)
purposes? /If "Yes," explain in Part VI what controls the organization put in place to ensure such use. 3c

4a Was any supported organization not organized in the United States ("foreign supported organization")? /f
"Yes," and if you checked 12a or 12b in Part I, answer (b) and (c) below. 4a

b Did the organization have ultimate control and discretion in deciding whether to make grants to the foreign
supported organization? /f "Yes, " describe in Part VI how the organization had such control and discretion
despite being controlled or supervised by or in connection with its supported organizations. 4b

c Did the organization support any foreign supported organization that does not have an IRS determination
under sections 501(c)(3) and 509(a)(1) or (2)? /f "Yes," explain in Part VI what controls the organization used
to ensure that all support to the foreign supported organization was used exclusively for section 170(c)(2)(B)
purposes. 4c

5a Did the organization add, substitute, or remove any supported organizations during the tax year? /f "Yes,"
answer (b} and (c) below (if applicable). Also, provide detail in Part VI, including (i) the names and EIN
numbers of the supported organizations added, substituted, or removed; (i) the reasons for each such action;
(iii) the authority under the organization's organizing document authorizing such action; and (iv) how the action
was accomplished (such as by amendment to the organizing document). 5a

b Type | or Type Il only. Was any added or substituted supported organization part of a class already
designated in the organization’s organizing document? 5b

¢ Substitutions only. Was the substitution the result of an event beyond the organization's control? 5c

6 Did the organization provide support (whether in the form of grants or the provision of services or facilities) to
anyone other than (i) its supported organizations, (i) individuals that are part of the charitable class
benefited by one or more of its supported organizations, or (jii) other supporting organizations that also
support or benefit one or more of the filing organization's supported organizations? /f "Yes, " provide detail in
Part VI. 6

7 Did the organization provide a grant, loan, compensation, or other similar payment to a substantial contributor
(defined in section 4958(c)(3)(C)), a family member of a substantial contributor, or a 35% controlled entity with
regard to a substantial contributor? /f "Yes," complete Part | of Schedule L (Form 990 or 990-E2). 7

8 Did the organization make a loan to a disqualified person (as defined in section 4958) not described in line 7?
If "Yes," complete Part | of Schedule L (Form 990 or 990-E2). 8

9a Was the organization controlled directly or indirectly at any time during the tax year by one or more
disqualified persons as defined in section 4946 (other than foundation managers and organizations described
in section 509(a)(1) or (2))? /f "Yes," provide detail in Part VI. 9a

b Did one or more disqualified persons (as defined in line 9a) hold a controlling interest in any entity in which
the supporting organization had an interest? /f "Yes," provide detail in Part VI. 9b

c Did a disqualified person (as defined in line 9a) have an ownership interest in, or derive any personal benefit
from, assets in which the supporting organization also had an interest? /f "Yes," provide detail in Part VI. 9c

10a Was the organization subject to the excess business holdings rules of section 4943 because of section
4943(f) (regarding certain Type |l supporting organizations, and all Type lll non-functionally integrated
supporting organizations)? /f "Yes," answer 10b below. 10a

b Did the organization have any excess business holdings in the tax year? (Use Schedule C, Form 4720, to
determine whether the organization had excess business holdings.) 10b

632024 09-21-16 iz Schedule A (Form 990 or 990-EZ) 2016
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Schedule A (Form 990 or 990-£2) 2016 AL-ANON FAMILY GROUP HEADQUARTERS, INC. 13-5636290 pages
] Part IV | Supporting Organizations qniinyeq)

Yes | No

11 Has the organization accepted a gift or contribution from any of the following persons?
a A person who directly or indirectly controls, either alone or together with persons described in (b) and (c)
below, the governing body of a supported organization? 11a
b A family member of a person described in (a) above? 11b
¢ A 35% controlled entity of a person described in (a) or (b) above?/f "Yes" to a, b, or ¢, provide detail in Part VI. 11c
Section B. Type | Supporting Organizations

Yes | No

1 Did the directors, trustees, or membership of one or more supported organizations have the power to
regularly appoint or elect at least a majority of the organization's directors or trustees at all times during the
tax year? /f "No," describe in Part VI how the supported organization(s) effectively operated, supervised, or
controlled the organization's activities. If the organization had more than one supported organization,
describe how the powers to appoint and/or remove directors or trustees were allocated among the supported
organizations and what conditions or restrictions, if any, applied to such powers during the tax year. 1

2 Did the organization operate for the benefit of any supported organization other than the supported
organization(s) that operated, supervised, or controlled the supporting organization? /f "Yes, " explain in
Part VI how providing such benefit carried out the purposes of the supported organization(s) that operated,
supervised, or controlled the supporting organization, 2

Section C. Type Il Supporting Organizations

Yes | No

1 Were a majority of the organization's directors or trustees during the tax year also a majority of the directors
or trustees of each of the organization's supported organization(s)? /f "No, " describe in Part VI how control
or management of the supporting organization was vested in the same persons that controlled or managed
the supported organization(s). 1

Section D. All Type lll Supporting Organizations

Yes | No

1 Did the organization provide to each of its supported organizations, by the last day of the fifth month of the
organization's tax year, (i) a written notice describing the type and amount of support provided during the prior tax
year, (i) a copy of the Form 990 that was most recently filed as of the date of notification, and (i} copies of the
organization's governing documents in effect on the date of notification, to the extent not previously provided? 1

2 Were any of the organization's officers, directors, or trustees either (i) appointed or elected by the supported
organization(s) or (i) serving on the governing body of a supported organization? /f "No," explain in Part VI how
the organization maintained a close and continuous working relationship with the supported organization(s). 2

3 By reason of the relationship described in (2), did the organization's supported organizations have a
significant voice in the organization's investment policies and in directing the use of the organization's
income or assets at all times during the tax year? /f "Yes," describe in Part VI the role the organization's
supported organizations played in this regard. 3

Section E. Type |l Functionally Integrated Supporting Organizations
1 Check the box next to the method that the organization used to satisfy the Integral Part Test during the yea(see Instructions).
a ]:] The organization satisfied the Activities Test. Complete line 2 below.
b |:] The organization is the parent of each of its supported organizations. Complete line 3 below.
¢ [Ithe organization supported a governmental entity. Describe in Part VI how you supported a government entity (see instructions).
2 Activities Test. Answer (a) and (b) below. Yes | No
a Did substantially all of the organization's activities during the tax year directly further the exempt purposes of
the supported organization(s) to which the organization was responsive? /f "Yes," then in Part VI identify
those supported organizations and explain ~ how these activities directly furthered their exempt purposes,
how the organization was responsive to those supported organizations, and how the organization determined
that these activities constituted substantially all of its activities. 2a
b Did the activities described in (a) constitute activities that, but for the organization's involvement, one or more
of the organization's supported organization(s) would have been engaged in? /f "Yes," explain in Part VI the
reasons for the organization's position that its supported organization(s) would have engaged in these
activities but for the organization's involvement. 2b

3 Parent of Supported Organizations. Answer (a) and (b) below.

a Did the organization have the power to regularly appoint or elect a majority of the officers, directors, or

trustees of each of the supported organizations? Provide details in Part VI. 3a
b Did the organization exercise a substantial degree of direction over the policies, programs, and activities of each
of its supported organizations? /f "Yes," describe in Part VI the role played by the organization in this regard. 3b
632025 08-21-16 Schedule A (Form 990 or 990-EZ) 2016
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Schedule A (Form 990 or 990-E2) 2016 AL—ANON FAMILY GROUP HEADQUARTERS, INC. 13-5636290 pages

a Type Il Non-Functionally Integrated 509(a)(3) Supporting Organizations
1 Check here if the organization satisfied the Integral Part Test as a qualifying trust on Nov. 20, 1970 (explain in Part VI.) See instructions. All
other Type |ll non-functionally integrated supporting organizations must complete Sections A through E.
X i . (B) Current Year
Section A - Adjusted Net Income (A) Prior Year (optional)
1 Net short-term capital gain 1
2 Recoveries of prior-year distributions 2
3 Other gross income (see instructions) 3
4 Add lines 1 through 3 4
5 Depreciation and depletion 5
6 Portion of operating expenses paid or incurred for production or
collection of gross income or for management, conservation, or
maintenance of property held for production of income (see instructions) 6
7 Other expenses (see instructions) 7
8 Adjusted Net Income (subtract lines 5, 6, and 7 from line 4} 8
i . . (B) Current Year
Section B - Minimum Asset Amount (A) Prior Year (optional)
1 Aggregate fair market value of all non-exempt-use assets (see
instructions for short tax year or assets held for part of year):
a Average monthly value of securities 1a
b Average monthly cash balances 1b
¢ Fair market value of other non-exempt-use assets 1c
d Total (add lines 1a, 1b, and 1¢) 1d
e Discount claimed for blockage or other
factors (explain in detail in Part VI):
2 Acquisition indebtedness applicable to non-exempt-use assets 2
3 Subtract line 2 from line 1d 3
4 Cash deemed held for exempt use. Enter 1-1/2% of line 3 (for greater amount,
see instructlions) 4
5 Net value of non-exempt-use assets (subtract line 4 from line 3) 5
6  Multiply line 5 by .035 6
7 Recoveries of prior-year distributions 7
8 Minimum Asset Amount (add line 7 to line 6} 8
Section C - Distributable Amount Current Year
1 Adjusted net income for prior year (from Section A, line 8, Column A) 1
2 Enter 85% of line 1 2
3 Minimum asset amount for prior year (from Section B, line 8, Column A) 3
4  Enter greater of line 2 or line 3 4
5 Income tax imposed in prior year 5
6 Distributable Amount. Subtract line 5 from line 4, unless subject to
emergency temporary reduction (see Instructions) 6
7 Check here if the current year is the organization's first as a non-functionally integrated Type Il supporting organization (see

instructions).
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Schedule A (Form 990 or 990-E2) 2016 AL-ANON FAMILY GROUP HEADQUARTERS, INC. 13-5636290 Page7
[PartV | Type Ill Non-Functionally Integrated 509(a)(3) Supporting Organizations /-,ntinueq)
Section D - Distributions , Current Year
1 Amounts paid to supported organizations to accomplish exempt purposes
2 Amounts paid to perform activity that directly furthers exempt purposes of supported
organizations, in excess of income from activity
Administrative expenses paid to accomplish exempt purpeses of supported organizations
Amounts paid to acquire exempt-use assets
Qualified set-aside amounts (prior IRS approval required)
Other distributions {describe in Part VI). See instructions
Total annual distributions. Add lines 1 through 6
Distributions to attentive supported organizations to which the organization is responsive
(provide details in Part V). See instructions
9 Distributable amount for 2016 from Section C, line 6
10 Line 8 amount divided by Line 9 amount

0IN® o |~

0] (ii) (iii)
Excess Distributions Underdistributions Distributable
Section E - Distribution Allocations (see instructions) Pre-2016 Amount for 2016

1 Distributable amount for 2016 from Section C, line 6

2 Underdistributions, if any, for years prior to 2016 (reason-
able cause required- explain in Part VI). See instructions
Excess distributions carryover, if any, to 2016:

W

From 2013
From 2014
From 2015
Total of lines 3a through e
Applied to underdistributions of prior years
Applied to 2016 distributable amount
Carryover from 2011 not applied (see instructions)
Remainder. Subtract lines 3g, 3h, and 3i from 3f.
Distributions for 2016 from Section D,
line 7: $
a Applied to underdistributions of prior years
b Applied to 2016 distributable amount
¢ Remainder. Subtract lines 4a and 4b from 4
5 Remaining underdistributions for years prior to 2018, if
any. Subtract lines 3g and 4a from line 2. For result greater
than zero, explain in Part VI. See instructions
6 Remaining underdistributions for 2016. Subtract lines 3h
and 4b from line 1. For result greater than zero, explain in
Part VI. See instructions
7 Excess distributions carryover to 2017. Add lines 3j
and 4¢
8 Breakdown of line 7:

1= |~ |ajo |o|w

H

Excess from 2013

Excess from 2014
Excess from 2015
Excess from 2016

° |0 |T|o

Schedule A (Form 990 or 990-EZ) 2016
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Schedule A (Form 990 or 990.E2) 2016 AL—ANON FAMILY GROUP HEADQUARTERS, INC. 13-5636290 pages

a Supplemental Information. Provide the explanations required by Part Il, line 10; Part 11, line 17a or 17b; Part Ili, line 12;
Part IV, Section A, lines 1, 2, 3b, 3¢, 4b, 4c, 5a, 6, 93, 9b, 9¢, 11a, 11b, and 11c; Part |V, Section B, lines 1 and 2; Part IV, Section C,
line 1; Part IV, Section D, lines 2 and 3; Part IV, Section E, lines 1c¢, 2a, 2b, 3a, and 3b; Part V, line 1; Part V, Section B, line 1e; Part V,
Section D, lines 5, 6, and 8; and Part V, Section E, lines 2, 5, and 6. Also complete this part for any additional information.
(See instructions.)
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** PUBLIC DISCLOSURE COPY **

Schedule B Schedule of Contributors OME No. 1545.0047

g:_%gz)_ggg)’ 990-E2, > A?tach to Form 990, Form 990-EZ, or Form 990-PF.

Department of the Treasury P> Information about Schedule B (Form 990, 980-EZ, or 990-PF) and 20 1 6

Internal Revenue Service its instructions is at www.irs.gov/form990 .

Name of the organization Employer identification number
AL-ANON FAMILY GROUP HEADQUARTERS, INC. 13-5636290

Organization type (check one):
Filers of: Section:
501(c)( 3 ) (enter number) organization

Form 990 or 990-EZ

4947(a)(1) nonexempt charitable trust not treated as a private foundation

Form 990-PF 501(c)(3) exempt private foundation

4947(a)(1) nonexempt charitable trust treated as a private foundation

X]
]
] 527 political organization
]
[
]

501(c)(3) taxable private foundation

Check if your organization is covered by the General Rule or a Special Rule.
Note: Only a section 501(c)(7), (8), or (10) organization can check boxes for both the General Rule and a Special Rule. See instructions.

General Rule

For an organization filing Form 990, 990-EZ, or 990-PF that received, during the year, contributions totaling $5,000 or more (in money or
property) from any one contributor. Complete Parts | and Il. See instructions for determining a contributor's total contributions.

Special Rules

[ 1 Foran organization described in section 501(c)(3) filing Form 990 or 990-EZ that met the 33 1/3% support test of the regulations under
sections 509(a)(1) and 170(b)(1)(A)(vi), that checked Schedule A (Form 990 or 990-EZ), Part Il line 13, 16a, or 16b, and that received from
any one contributor, during the year, total contributions of the greater of (1) $5,000 or (2) 2% of the amount on (i) Form 990, Part VilI, line 1h,
or (i) Form 990-EZ, line 1. Complete Parts | and II.

D For an organization described in section 501(c)(7), (8), or (10) filing Form 990 or 990-EZ that received from any one contributor, during the
year, total contributions of more than $1,000 exclusively for religious, charitable, scientific, literary, or educational purposes, or for
the prevention of cruelty to children or animals. Complete Parts |, I, and ll.

] For an organization described in section 501(c)(7), (8), or (10) filing Form 990 or 990-EZ that received from any one contributor, during the
year, contributions exclusively for religious, charitable, etc., purposes, but no such contributions totaled more than $1,000. If this box
is checked, enter here the total contributions that were received during the year for an exclusively religious, charitable, etc.,
purpose. Don't complete any of the parts unless the General Rule applies to this organization because it received nonexclusively
religious, charitable, etc., contributions totaling $5,000 or more duringtheyear .. P $

Caution: An organization that isn't covered by the General Rule and/or the Special Rules doesn't file Schedule B (Form 990, 990-EZ, or 990-PF),
but it must answer "No" on Part 1V, line 2, of its Form 990; or check the box on line H of its Form 990-EZ or on its Form 990-PF, Part |, line 2, to
certify that it doesn't meet the filing requirements of Schedule B (Form 990, 990-EZ, or 990-PF).

LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990, 880-EZ, or 990-PF. Schedule B (Form 990, 990-EZ, or 990-PF) (2016)
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Schedule B (Form 990, 990-EZ, or 980-PF) (2016)

Page 2

Name of organization

AL-ANON FAMILY GROUP HEADQUARTERS, INC.

Employer identification number

13-5636290

Parti Contributors (See instructions). Use duplicate copies of Part | if additional space is needed.

(a)
No.

(b)
Name, address, and ZIP + 4

(c)

Total contributions

(d)
Type of contribution

i

$ 12,300.

Person [X]

Payroll [:|

Noncash [ |
(Complete Part Il for
noncash contributions.)

(a)
No.

(b)

Name, address, and ZIP + 4

(c)

Total contributions

(d)

Type of contribution

$ 5,000.

Person
Payroll

Noncash |:|

(Complete Part |l for
noncash contributions.)

(a)
No.

(b)
Name, address, and ZIP + 4

(c)

Total contributions

(d)
Type of contribution

$ 5,000.

Person @
Payroll [:|
Noncash [ ]

(Complete Part Il for
noncash contributions.)

(a)
No.

(b)

Name, address, and ZIP + 4

(c)

Total contributions

{d)

Type of contribution

$ 5,639,

Person IZ]
Payroll |:|
Noncash [ |

(Complete Part Il for
noncash contributions.}

(a)

(b}
Name, address, and ZIP + 4

(c)

Total contributions

(d)

Type of contribution

$ 5,815.

Person
Payroll |___]
Noncash [ |

(Complete Part Il for
noncash contributions.)

(a
No.

(b)

Name, address, and ZIP + 4

(c)

Total contributions

(d)

Type of contribution

$ 10,000.

Person
Payroll [ ]
Noncash |___|

(Complete Part Il for
noncash contributions.)

623452 10-18-16
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Schedule B (Form 980, 980-EZ, or 990-PF) (2016)

Page 2

Name of organization

AL-ANON FAMTILY GROUP HEADQUARTERS, INC.

Employer identiflcation number

13-5636290

Part | Contributors (See instructions). Use duplicate copies of Part | if additional space is needed.

(a)
No.

(b)

Name, address, and ZIP + 4

(c)

Total contributions

(d)
Type of contribution

7

$ 10,000.

Person @
Payroll |:]
Noncash [ |

(Complete Part I for
noncash contributions.)

(a)

(b)

Name, address, and ZIP + 4

(c)

Total contributions

(d

Type of contribution

$ 5,000.

Person X]
Payroll El
Noncash [ |

(Complete Part Il for
noncash contributions.)

(a)
No.

(b)
Name, address, and ZIP + 4

(c)

Total contributions

(d)
Type of contribution

$ 20,000.

Person E]
Payroll I:]
Noncash [ |

(Complete Part Il for
noncash contributions.)

(a)
No.

{b)

Name, address, and ZIP + 4

(c)

Total contributions

(d)
Type of contribution

10

$ 5,000.

Person @
Payroll |:|
Noncash [ ]

(Complete Part Il for
noncash contributions.)

(a)
No.

{b)

Name, address, and ZIP + 4

(c)

Total contributions

(d)

Type of contribution

Person D
Payroll [:]
Noncash [ |

(Complete Part Il for
noncash contributions.)

(a)
No.

(b)

Name, address, and ZIP + 4

{c)

Total contributions

(d)
Type of contribution

Person |:]
Payroll |:|
Noncash [ |

(Complete Part Il for
noncash contributions.)
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Schedule B (Form 890, 990-EZ, or 990-PF) (20186)

Page 3

Name of organization

AL-ANON FAMILY GROUP HEADQUARTERS, INC.

Employer fdentification number

13-5636290

Part Il ' Noncash Property (See instructions). Use duplicate copies of Part Il if additional space is needed.

(@
(c)
G . (b) . FMV (or estimate) (d) .
from Description of noncash property given . . Date received
(See instructions)
Part |
(a)
(c}
No. o ®) . FMV (or estimate) (d i
from Description of noncash property given i R Date received
(See instructions)
Part |
(a)
(c)
. o (b) | FMV (or estimate) @ .
from Description of noncash property given X i Date received
(See instructions)
Part|
(a)
(c)
No.
° = (b) | FMV (or estimate) (d) i
from Description of honcash property given X i Date received
(See instructions)
Part |
(a)
{c)
No.
[ o (b) . FMV (or estimate) @ i
from Description of noncash property given X . Date received
(See instructions)
Part |
(a
(c)
i L (b) ] FMV (or estimate) (d) .
from Description of noncash property given . ) Date received
Part | (See instructions)

623453 10-18-16

Scheduls B (Form 990, 990-EZ, or 990-PF) (2016)

15460427 781789 2037969000 2016.03030 AL-ANON FAMILY GROUP HEADQU 20379692



Schedule B (Form 990, 990-EZ, or 890-PF) (2016)

Page 4

‘Name of organization

AL-ANON FAMILY GROUP HEADQUARTERS,

“Part lIT  Exclusively rellglous, charllable, eic., contributions to organizations describe

INC.

Employer identification number

13-5636290

n section G ) + ar attotal more than $1, ar

the year from any one contributor. Complete columns (a) through (e) and the following line entry. For organizations

completing Part lll, enter the total of exclusively religious, charitable, etc., contributions of $1,000 or less for the year. (Enter this info. once.)

Use duplicate copies of Part Il if additional space is needed.

(a) No.
lf:l‘OTtﬂl (b) Purpose of gift (c) Use of gift (d) Description of how gift is held
ar
(e) Transfer of gift
Transferee’s name, address, and ZIP + 4 Relationship of transferor to transferee
(a) No.
Igr:rscnl (b) Purpose of gift (c) Use of gift (d) Description of how gift is held
(e) Transfer of gift
Transferee’s name, address, and ZIP + 4 Relationship of transferor to transferee
(a) No.
g UTE (b) Purpose of gift (c) Use of gift {(d) Description of how gift is held
ar
(e) Transfer of gift
Transferee’s name, address, and ZIP + 4 Relationship of transferor to transferee
{a) No.
g::ll (b) Purpose of gift (c) Use of gift {d) Description of how gift is held
(e) Transfer of gift
Transferee’s name, address, and ZIP + 4 Relationship of transferor to transferee
623454 10-18-16 Schedule B (Form 990, 990-EZ, or 990-PF) (2016)
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OMB No. 1545-0047

SCHEDULE D Supplemental Financial Statements
(Form 990) P> Complete if the organization answered "Yes" on Form 990, 20 1 6
Part IV, line 6, 7, 8, 9, 10, 11a, 11b, 11c, 11d, 11e, 11f, 12a, or 12b. 2
Department of the Treasury » Attach to Form 990. OPGI‘I to Public
Internal Revenue Service P> Information about Schedule D (Form 990) and its instructions is at www.irs.gov/form990. Inspection
Name of the organization Employer identification number
AL-ANON FAMILY GROUP HEADQUARTERS, INC. 13-5636290

] Part | | Organizations Maintaining Donor Advised Funds or Other Similar Funds or Accounts,Complete if the
organization answered "Yes" on Form 990, Part |V, line 6.

{(a) Donor advised funds (b) Funds and other accounts

Total number atend of year .
Aggregate value of contributions to (durlng year)
Aggregate value of grants from (during year)
Aggregate value at end of year .

Did the organization inform all donors and donor adwsors in writing that the assets held in donor advised funds

are the organization’s property, subject to the organization’s exclusive legal control? . B [:‘ Yes |:| No
6 Did the organization inform all grantees, donars, and donor advisors in writing that grant funds can be used onIy

for charitable purposes and not for the benefit of the donor or donor advisor, or for any other purpose conferring

A A ON =

|:] Yes D No

irn ermissible private benefit? .
l Part il | Conservation Easements. Complete |f the orgamzatlon answered "Yes" on Form 990 Part IV Ilne 7
1 Purpose(s) of conservation easements held by the organization (check all that apply).
Preservation of land for public use (e.g., recreation or education) Preservation of a historically important land area
D Protection of natural habitat D Preservation of a certified historic structure
D Preservation of open space
2 Complete lines 2a through 2d if the organization held a qualified conservation contribution in the form of a conservation easement on the last

day of the tax year. Held at the End of the Tax Year
a Total number of conservation easements | 2a
b Total acreage restricted by conservation easements T -
¢ Number of conservation easements on a certified historic structure mcluded in (a) R | 2¢
d Number of conservation easements included in (c) acquired after 8/17/06, and not on a hlstorlc structure
listed in the National Register . . 2d
3 Number of conservation easements mod|f|ed transferred released extlngmshed or termlnated by the organlzatlon during the tax
year p>

4 Number of states where property subject to conservation easement is located P>
5 Does the organization have a written policy regarding the periodic monitoring, inspection, handling of

violations, and enforcement of the conservation easements it holds? T —— |:| Yes |:| No
6 Staff and volunteer hours devoted to monitoring, inspecting, handling of V|olat|ons and enforcmg conservat|on easements during the year

> ___
7 Amount of expenses incurred in monitoring, inspecting, handling of violations, and enforcing conservation easements during the year

»$
8 Does each conservation easement reported on line 2(d) above satisfy the requirements of section 170(h)(4)(B)(i)

BRCESBOHON 1TOMMMMBNINY ... e e e [Jves [ Ino

9 In Part XllI, describe how the organization reports conservation easements in its revenue and expense statement, and balance sheet, and
include, if applicable, the text of the footnote to the organization's financial statements that describes the organization’s accounting for

conservation easements. - =
[Partlil | Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets.

Complete if the organization answered "Yes" on Form 990, Part IV, line 8.
1a If the organization elected, as permitted under SFAS 116 (ASC 958), not to report in its revenue statement and balance sheet works of art,
historical treasures, or other similar assets held for public exhibition, education, or research in furtherance of public service, provide, in Part XllI,
the text of the footnote to its financial statements that describes these items.

b If the organization elected, as permitted under SFAS 116 (ASC 958), to report in its revenue statement and balance sheet works of art, historical
treasures, or other similar assets held for public exhibition, education, or research in furtherance of public service, provide the following amounts
relating to these items:

(i) Revenueincluded on Form 990, Part VIll, line 1 N
(ii) Assets included in Form 990, Part X . e S

2 If the organization received or held works of art, hlstorlcal treasures or other S|m|Iar assets for flnan0|al gain, provrde
the following amounts required to be reported under SFAS 116 (ASC 958) relating to these items:

a Revenue included on Form 990, Part VIll, line1 . ... .. P S
b Assets included in Form 990, Part X ... T
LHA For Paperwork Reduction Act Notice, see the lnstructlons for Form 990. Schedule D (Form 990) 2016

632051 08-29-16

26
15460427 781789 2037969000 2016.03030 AL-ANON FAMILY GROUP HEADQU 20379692



Schedule D (Form 990) 2016

AL-ANON FAMTLY GROUP HEADQUARTERS,

INC.

13-5636290 page2

]Partm

] Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets(continued)

3 Using the organization’s acquisition, accession, and other records, check any of the following that are a significant use of its collection items

(check all that apply):
a [ public exhibition
b I:] Scholarly research
c Preservation for future generations

d |:| Loan or exchange programs

e |:| Other

4 Provide a description of the organization's collections and explain how they further the organization's exempt purpose in Part XlII.
5 During the year, did the organization solicit or receive donations of art, historical treasures, or other similar assets

to be sold to raise funds rather than to be maintained as part of the organization's collection? ... ...

[:| Yes

DND

| Part IV | Escrow and Custodial Arrangements Complete if the organization answered "Yes" on Form 990, Part IV, line 9, or
reported an amount on Form 990, Part X, line 21.

1a [s the organization an agent, trustee, custodian or other intermediary for contributions or other assets not included

on Form 990, Part X?

b If "Yes," explain the arrangement in Part XIII and complete the foIIowmg table

Beginning balance

Distributions during the year
Ending balance | . .

- 0o a o

2a Did the organlzatlon |nc|ude an amount on Form 990 Part X I|ne 21 for escrow or custodral account |lab|||ty’7
b _If "Yes," explain the arrangement in Part XIIl. Check here if the explanation has been providedonPart XUl ...

AdAIIoNs dUNNG the Year e e

|:] Yes

|:|No

Amount
........... ic
1d
1e
1f
. ]:‘ Yes

:]No
[]

|Part V| Endowment Funds. Complete if the organization answered "Yes" on Form 990, Part IV, line 10.

{a) Current year

(b) Prior year

(c) Two years back

(d) Three years back

{e) Four years back

1a Beginning of year balance

Contributions

Net investment earnlngs galns and Iosses

Grants or scholarships . .

o a o o

Other expenditures for facilities
and programs

Administrative expenses

-

g End of year balance

2 Provide the estimated percentage of the current year end balance (line 1g, column (a)) held as:

a Board designated or quasi-endowment P>

%

b Permanent endowment p>

%

¢ Temporarily restricted endowment p

%

The percentages on lines 2a, 2b, and 2c should equal 100%.
3a Are there endowment funds not in the possession of the organization that are held and administered for the organization

by:

(i) unrelated organizations e

(ii) related organizations .

b If "Yes" on line 3af(ii), are the related organlzatlons I|sted as requwed on Schedule R'7
4 Describe in Part XlIl the intended uses of the organization’s endowment funds.

Yes | No

3ali)

3alii)

3b

|Part Vi | Land, Buildings, and Equipment.

Complete if the organization answered "Yes" on Form 990, Part IV, line 11a. See Form 990, Part X, line 10.

Description of property (a) Cost or other (b) Cost or other {c) Accumulated (d) Book value
basis (investment) basis (other) depreciation

T8 LANG ettt iatiss ot 158,347. 158,347.
b Buildings . 2,791,878.] 1,436,644, 1,355,234,
¢ Leasehold improvements 524,035, 288,802, 235,233.
d Equipment 427 ,586. 333,998, 93,588.
e Other ...

> 1,842,402,

Total. Add lines 1a throuqh 1e {Cor'umn (d) must equar’ Form 990, Part X, column (B), line 10c.) .

632052 08-29-16
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Schedule D (Form 990) 2016 AL-ANON FAMILY GROUP HEADQUARTERS, INC. 13-5636290 page3
] Part VII| Investments - Other Securities.

Complete if the organization answered "Yes" on Form 990, Part |V, line 11b. See Form 990, Part X, line 12.
(a) Descriptian of securlty or category (including name of security) (b) Book value {c) Method of valuation: Cost or end-of-year market value

(1) Financial derivatives
(2) Closely-held equity interests
(3) Other

A)

(B)

(€

(D)

(E)

(F)

@)

(H)
Total. (Col. (b) must equal Form 990, Part X, col. (B) line 12.)
] Part VIll| Investments - Program Related.

Complete if the organization answered "Yes" on Form 890, Part IV, line 11c. See Form 990, Part X, line 13.
{a) Description of investment (b) Book value () Method of valuation: Cost or end-of-year market value

(1)
(2)
(3)
(4)
(5)
(6)
(7)
(8)
()

Total, (Col. (b) must squal Form 990, Part X, col. (B) line 13.) B>
[ Part |xi Other Assets.

Complete if the organization answered "Yes" on Form 990, Part IV, line 11d. See Form 990, Part X, line 15.
{a) Description (b) Book value

(1)

(2)

(3)

(4)

(5)

(6)

(7)

(8)

(9)

Total. (Column (b) must equal Form 990, Part X, col. (B) ine 15.) ..o B
[Part X_| Other Liabilities.

Complete if the organization answered "Yes" on Form 980, Part IV, line 11e or 11f. See Form 990, Part X, line 25.

1, {a) Description of liability (b) Book value

(1) Federal income taxes

2y POST-RETIREMENT HEALTH BENEFITS 1,391,736.

(3)

(4)

(5)

(6)

(7)

(8)

©)

Total. (Column (b) must equal Form 990, Part X, col. (B) line 25) ... | 1,391,736.
2. Liability for uncertain tax positions. In Part Xlil, provide the text of the footnote to the organization's financial statements that reports the

organization's liability for uncertain tax positions under FIN 48 (ASC 740). Check here if the text of the footnote has been provided in Part Xl [ ]

Schedule D (Form 990) 2016

632053 08-29-16
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Reconciliation of Revenue per Audited Financial Statements With Revenue per Return.
Complete if the organization answered "Yes" on Form 990, Part IV, line 12a.

Schedule D (Form 990) 2016 AL-ANON FAMILY GROUP HEADQUARTERS, INC. 13-5636290 page4

1 Total revenue, gains, and other support per audited financial statements 1 5,656,265,
2 Amounts included on line 1 but not on Form 990, Part VIl line 12:

a Net unrealized gains (losses) on investments . 2a 182,176.

b Donated services and use of facilities 2b 187,767.

¢ Recoveries of prior year grants 2¢

d Other (Describe inPart XIly e l2d

e Addlines2athrough2d ... ... |2e 369,943.

3 5,286,322,

3 Subtractline 2e fromline 1 e,
4 Amounts included on Form 990, Part VIII, line 12, but not on line 1:

a Investment expenses not included on Form 990, Part Vill,line7b . | 4a 53,684.
b Other (Describein PartXIIL) . ... .. ... b 126,784,
c Addlinesdaanddb e | 4E 180,468.
5 Total revenue. Add lines 3 and 4c. (This must equal Form 990, Part |, line 12) ... ... ... ... ... 5 5,466,790,

] Part XII | Reconciliation of Expenses per Audited Financial Statements With Expenses per Return.
Complete if the organization answered "Yes" on Form 990, Part IV, line 12a.

1 Total expenses and losses per audited financial statements 1 5,437,719.
2 Amounts included on line 1 but not on Form 990, Part IX, line 25:

a Donated services and use of facilites . ... | 2a 187,767.

b Prioryearadjustments s, |20

€ Otherlosses . ... | 2C

d Other (Describe in Part XU e, 2d

e Addlines 2athrough 2d | 2e 187,767.
3 Subtractline 2e from line 1 I (- 5,249,952,
4  Amounts included on Form 990, Part [X, line 25, but not on line 1:

a Investment expenses not included on Form 990, Part Vlll, line7o .| 4a 53,684,

b Other (DescribeinPartXIIL) ... . ... L4b 126,784.

c Addlinesd4aanddb e | 4E 180,468.

5 Total expenses. Add lines 3 and 4c. (This must equal Form 990, Part |, ine 18.) ... ... 5 5,430,420.
[_F'art Xil Supﬁlemantal Information.

Provide the descriptions required for Part Il lines 3, 5, and 9; Part lll, lines 1a and 4; Part IV, lines 1b and 2b; Part V, line 4; Part X, line 2; Part XI,

lines 2d and 4b; and Part XIl, lines 2d and 4b. Also complete this part to provide any additional information.

PART XI, LINE 4B - OTHER ADJUSTMENTS:

DIRECT CONFERENCE REVENUE 126,784.

PART XII, LINE 4B - OTHER ADJUSTMENTS:

DIRECT CONFERENCE REVENUE 126,784.

632054 08-29-16 Schedule D (Form 990) 2016
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SCHEDULE F Statement of Activities Outside the United States
(Form 990) P Complete if the organization answered "Yes" on Form 990, Part IV, line 14b, 15, or 16.
P> Attach to Form 990.

Department of the Treasury
P Information about Schedule F (Form 990) and its instructions is at www.irs.gov/form990.

Internal Revenue Service

OMB No, 1545-0047

2016

Open to Public
Inspection

Name of the organization

Employer identification number

AL-ANON FAMILY GROUP HEADQUARTERS, INC. 13-5636290

I Part | [ General Information on Activities Outside the United States. Complete if the organization answered "Yes" on

Form 990, Part IV, line 14b.

1 For grantmakers. Does the organization maintain records to substantiate the amount of its grants and other assistance,

the grantees’ eligibility for the grants or assistance, and the selection criteria used to award the grants or assistance?

|:| Yes D No

2 For grantmakers. Describe in Part V the organization’s procedures for monitoring the use of its grants and other assistance outside the

United States.
3 Activities per Region. (The following Part |, line 3 table can be duplicated if additional space is needed.)

(a) Region {b) Number of | (c) Number of |(d) Activities conducted in the region (e) If activity listed in (d) {f) Total
offices :&ﬂ&yeﬁs& (by type) (such as, fundraising, pro- is a program service, expenditures
in the region | independent gram services, investments, grants to describe specific type invf((a)srt?r?:nts
contractors recipients located in the region of service(s}) in the region ; ;
in the region P gion) (s) 9 in the region
ISUPPORT OF THE U,S,
ISERVICES IN THE CANADIAN
NORTH AMERICA 1] 0 [SUPPORT FOR GROUP SERVICES |REGION. 194,670,
3a Subtotal 1] 0 194,670,
b Total from continuation
sheetstoPart| 0 0 0.
¢ Totals (add lines 3a
and3b) oo 1 0 194,670,

LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990,

632071 09-21-16
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Schedule F (Form 990) 2016 AL-ANON FAMILY GROUP HEADQUARTERS, INC. 13-5636290 pagea
art V| Foreign Forms

1 Was the organization a U.S. transferor of property to a foreign corporation during the tax year? /f "Yes," the

organization may be required to file Form 926, Return by a U.S. Transferor of Property to a Foreign

Corporation (see Instructions for Form 926) . (1 ves No
2 Did the organization have an interest in a foreign trust during the tax year? If "Yes," the organization

may be required to separately file Form 3520, Annual Return To Report Transactions With Foreign

Trusts and Receipt of Certain Foreign Gifts, and/or Form 3520-A, Annual Information Return of Foreign

Trust With a U.S. Owner (see Instructions for Forms 3520 and 3520-A; do not file with Form990) (I Yes No
3 Did the organization have an ownership interest in a foreign corporation during the tax year? /f "Yes,"

the organization may be required to file Form 5471, Information Return of U.S. Persons With Respect To

Certain Foreign Corporations (see Instructions for Form 5471) L Jves [XIno
4 Was the organization a direct or indirect shareholder of a passive foreign investment company or a

qualified electing fund during the tax year? /f "Yes," the organization may be required to file Form 8621,

Information Return by a Shareholder of a Passive Foreign Investment Company or Qualified Electing Fund

(see Instructions for Form8621) o Eves No

5 Did the organization have an ownership interest in a foreign partnership during the tax year? /f "Yes,"
the organization may be required to file Form 8865, Return of U.S. Persons With Respect to Certain
Foreign Partnerships (see Instructions for Form 8865 [ Yes No

6 Did the organization have any operations in or related to any boycotting countries during the tax year? /f
"“Yes, " the organization may be required to separately file Form 5713, International Boycott Report (see
Instructions for Form 5713; do not file with Form 990) DYes (X1 No

Schedule F (Form 990) 2016
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33
15460427 781789 2037969000 2016.03030 AL-ANON FAMILY GROUP HEADQU 20379692



Schedule F (Form 990) 2016 AL-ANON FAMILY GROUP HEADQUARTERS, INC. 13-5636290  Pages_
[PartV | Supplemental Information
Provide the information required by Part |, line 2 (monitoring of funds); Part |, line 3, column (f) (accounting method; amounts of
investments vs. expenditures per region); Part Il line 1 (accounting method); Part Il (accounting method); and Part I}, column (c)
(estimated number of recipients), as applicable. Also complete this part to provide any additional information. See instructions.

PART I, LINE 3:

ACCRUAL METHOD

632075 08-21-16 Schedule F (Form 990) 2016
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SCHEDULE J Compensation Information

(Form 990) For certain Officers, Directors, Trustees, Key Employees, and Highest
Compensated Employees
P> Complete if the organization answered "Yes" on Form 990, Part IV, line 23.

Department of the Treasury P> Attach to Form 990.

Internal Revenue Service P Information about Schedule J (Form 990) and its instructions is at www.irs.gov/form990.

OMB No. 1545-0047

2016

Open to Public
Inspection

Name of the organization

AL-ANON FAMILY GROUP HEADQUARTERS, INC.

Employer identification number

13-5636290

[Part ] | Questions Regarding Compensation

1a Check the appropriate box(es) if the organization provided any of the following to or for a person listed on Form 990,

Part VlI, Section A, line 1a. Complete Part Ill to provide any relevant information regarding these items.

First-class or charter travel Housing allowance or residence for personal use

I:I Travel for companions Payments for business use of personal residence
Tax indemnification and gross-up payments I:l Health or social club dues or initiation fees

D Discretionary spending account ]:' Personal services (such as, maid, chauffeur, chef)

b If any of the boxes on line 1a are checked, did the organization follow a written policy regarding payment or

reimbursement or provision of all of the expenses described above? If "No," complete Part lll toexplain .

2 Did the organization require substantiation prior to reimbursing or allowing expenses incurred by all directors,
trustees, and officers, including the CEO/Executive Director, regarding the items checked on line 1a?

3 Indicate which, if any, of the following the filing organization used to establish the compensation of the organization's
CEO/Executive Director. Check all that apply. Do not check any boxes for methods used by a related organization to

establish compensation of the CEO/Executive Director, but explaln in Part Il

Compensation committee [:J Written employment contract
Independent compensation consultant Compensation survey or study
Form 990 of other organizations Approval by the board or compensation committee

4 During the year, did any person listed on Form 990, Part VI, Section A, line 1a, with respect to the filing
organization or a related organization:
a Receive a severance payment or change-of-control payment? L
b Participate in, or receive payment from, a supplemental nonqualified retlrement plan’7 :
¢ Participate in, or receive payment from, an equity-based compensation arrangement?
If "Yes" to any of lines 4a-c, list the persons and provide the applicable amounts for each item in Part III

Only section 501(c)(3), 501(c)(4), and 501(c)(29) organizations must complete lines 5-9.

5 For persons listed on Form 990, Part VII, Section A, line 1a, did the organization pay or accrue any compensation

contingent on the revenues of:
a Theorganization? . ..
b Any related organlzatlon’7 o

If "Yes" on line 5a or 5b, descrlbe in Part I|I

6 For persons listed on Form 990, Part VI, Section A, line 1a, did the organization pay or accrue any compensation

contingent on the net earnings of:

a The organization? . ..onsimmmsemnssim et R i s s S T s T e T e e e e R

b Any related orgamzatlon" )
If "Yes" on line 6a or 6b, descrlbe in Part I|I

7 For persons listed on Form 990, Part VII, Section A, line 1a, did the organization provide any nonfixed payments

not described on lines 5 and 67 If "Yes," describe in Part 11l

8 Were any amounts reported on Form 990, Part Vil, paid or accrued pursuant to a contract that was sub;ect to the

initial contract exception described in Regulations section 53.4958-4(a)(3)? If "Yes," describe in Part IlI
9 If "Yes" on line 8, did the organization also follow the rebuttable presumption procedure described in
Requlations section 53.4958-6(c)?

Yes | No

b | X

da X
aw | [X
4c X
5a X
5b X
6a X
6b X

7 X

8 X
9

LLHA For Paperwork Reduction Act Notice, see the lnstructlons for Form 990

632111 09-08-16
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OMB No. 1545-0047

SCHEDULE O Supplemental Information to Form 990 or 990-EZ 2016

(Form 990 or 990-EZ) Complete to provide information for responses to specific questions on
Form 990 or 990-EZ or to provide any additional information.
Department of the Treasury P> Attach to Form 990 or 990-EZ. Open to Public
Intarnal Revanus Service ’ nformation about Schedule O (Form 890 o Z) and its i ji is at WWw.irs.gov/form990. Inspection
Name of the organization Employer identification number

AL-ANON FAMILY GROUP HEADQUARTERS, INC. 13-5636290

FORM 990, PART I, LINE 1, DESCRIPTION OF ORGANIZATION MISSION:

CONCERNING AND ATTENDENT ON ALCOHOLISM, TO REINFORCE THEIR EFFORTS TO

UNDERSTAND THE ALCOHOLIC AND TO FOSTER HIS OR HER RESTORATION TO A

NORMAL LIFE, TO DISSEMINATE INFORMATION IN RELATION THERETO AND TO

CONDUCT, AND PARTICIPATE IN, ANY OTHER CLASSES OF SERVICE TO ASSIST

FAMILIES AND FRIENDS OF ALCOHOLICS IN DEALING WITH THEIR PROBLEMS.

FORM 990, PART III, LINE 1, DESCRIPTION OF ORGANIZATION MISSION:

RELATION THERETO AND TO CONDUCT, AND PARTICIPATE IN, ANY OTHER CLASSES

OF SERVICE TO ASSIST FAMILIES AND FRIENDS OF ALCOHOLICS IN DEALING WITH

THEIR PROBLEMS.

FORM 990, PART III, LINE 4B, PROGRAM SERVICE ACCOMPLISHMENTS:

AL-ANON MEMBERS PURCHASED MORE THAN 354,075 COPIES OF OUR ANNUAL PUBLIC

OUTREACH MAGAZINE IN 2016; THEY DISTRIBUTED THESE COPIES AT NO CHARGE

TO THE GENERAL PUBLIC IN THE U.S. AND CANADA.

FORM 990, PART VI, SECTION B, LINE 11B:

THE FINANCE COMMITTEE REVIEWS THE FORM 990 BEFORE IT IS FILED. A COPY IS

ALSO SENT TO ALL VOTING BOARD MEMBERS BEFORE IT IS FILED, AND THE BOARD

REVIEWS THE 990 AT IT'S JULY MEETING.

FORM 990, PART VI, SECTION B, LINE 12C:

BOARD MEMBERS ARE REQUIRED TO SIGN THE CONFLICT OF INTEREST POLICY

STATEMENT ON AN ANNUAL BASIS. IF A CONFLICT DOES EXIST, IT IS DISCLOSED TO

THE BOARD OR EXECUTIVE COMMITTEE AND THEN THE CONFLICT IS DISCUSSED BEFORE
LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ. Schedule O (Form 990 or 990-EZ) (2016)
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Schedule O (Form 990 or 990-EZ) (2016) Page 2
Name of the organization Employer identification number

AL-ANON FAMILY GROUP HEADQUARTERS, INC. 13-5636290

THE ISSUE PROCEEDS. AT THAT TIME, THE BODY DETERMINES WHAT STEPS WOULD BE

NECESSARY TO PROTECT THE ORGANIZATION FROM A POTENTIAL CONFLICT. THE

EMPLOYEE MANUAL REQUIRES THAT THE CONFLICT BE DISCLOSED TO THE EXECUTIVE

DIRECTOR WHO THEN EITHER DISCLOSES IT TO THE BOARD OF DIRECTORS OR THE

EXECUTIVE COMMITTEE PRIOR TO PROCEEDING FURTHER ALONG, WITH A SUGGESTED

PROCESS TO ELIMINATE THE POTENTIAL FOR A CONFLICT.

FORM 990, PART VI, SECTION B, LINE 15:

BASED ON RECOMMENDATIONS FROM THE INDEPENDENT COMPENSATION COMMITTEE, THE

BOARD APPROVES THE SALARIES OF THE EXECUTIVE DIRECTOR AND THE DIRECTOR OF

BUSINESS SERVICES. THE COMPENSATION COMMITTEE USES SIMILAR SALARIES IN

THIS INDUSTRY AND AREA. PERIODICALLY THE COMMITTEE UTLIZES INDEPENDENT

CONSULTANTS TO CONFIRM THE SALARY LEVELS THROUGHOUT THE ORGANIZATION.

FORM 990, PART VI, SECTION C, LINE 19:

AS DONATIONS ARE ONLY ACCEPTED FROM MEMBERS, MEMBERS CAN ACCESS THE

GOVERNING DOCUMENTS AND FINANCIAL STATEMENTS ON THE MEMBERS' WEBSITE.

FINANCIAL STATEMENTS ARE AVAILABLE TO NON-MEMBERS UPON REQUEST. CONFLICT

OF INTEREST POLICY IS AVAILABLE ONLY TO MEMBERS UPON REQUEST.

FORM 990, PART XI, LINE 2C

NO CHANGE IN CURRENT YEAR TO THIS PROCESS.

632212 08-25-16 Schedule O (Form 990 or 990-EZ) (2016)
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Schedule R (Form 990) 2016 AL-ANON FAMILY GROUP HEADQUARTERS, INC. 13-5636290 pages
Supptemental Information.

Provide additional information for responses to questions on Schedule R. See instructions.
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